
 
 
Hewlett-Packard Return Policy 
 
Return any catalog item within 30 Days in original package for full credit or replacement. 
 
E&I Members will apply the following 30 Day Return Goods Policy on all purchases made under this 
Agreement. Please note item E) below which delineates exceptions to this policy.  
 
A) Returned products, when due to HP error (i.e. over-shipment, defective merchandise, unapproved 
substitution, etc.) shall be returned to HP, at HP expense. The E&I Member must contact HP to make 
arrangements to remove the returned products from the Member premises within 30 calendar days after 
delivery of product to the Member.  At that time the E&I Member will be issued a Return Material 
Authorization (RMA) number from HP that shall remain valid for a period of fourteen (14) calendar days 
from the date of issuance. All materials must be received within the RMA validation period. HP shall not 
apply any restocking or other charges to the Member for compliant returns.  At the option of the E&I 
Member, replacement items may be accepted and will be shipped within a reasonable time after HP 
receives notification.  Failure of the E&I Member to attempt to arrange for return with HP of the items 
within the specified time (30 calendar days) will result in the items being deemed as accepted. 
 
B) The return of products of regular catalog stock merchandise, when due to Member error (i.e. over 
purchase, discontinued use, inventory reduction, etc.) will be accepted by HP if notice is given by the 
Member within 30 days of delivery.  At that time the E&I Member will be issued a Return Material 
Authorization (RMA) number from HP that shall remain valid for a period of fourteen (14) calendar days 
from the date of issuance. All materials must be received within the RMA validation period.  All items to be 
returned must be unused and in their original containers and in suitable condition for resale.  The E&I 
Member will be responsible for all transportation costs associated with both the original shipment of items 
to the Member and the subsequent return of the items to the location designated by HP.  HP may assess 
a restocking fee associated with the return of the items to the location designated by HP.  Return of 
regular stock catalog merchandise, when notice of the return exceeds 30 days after delivery, will be at the 
option of HP. 
 
C) When product has an out of box failure, HP will provide technical assistance and diagnosis of the 
problem and will provide on-site warranty repair or authorize replacement or return of the product. When 
product fails after the first 30 days, the warranty program specifies the terms for repair services. 
To report product that was defective on arrival, customer should contact the HP Customer Support Center 
1-800-HP-Invent (800-474-6836) to request a repair. Standard warranty repairs are managed under the 
DOA program. 
 
D) Procedures for Returns: The Member should contact the assigned Customer Service Representative 
by calling HP’s toll free number, 1.800.727.2472 for Government agencies and education, to coordinate 
returns or replacements within 30 days from receipt of product. At that time the State or procuring agency 
will be issued a Return Material Authorization (RMA) number that shall remain valid for a period of 
fourteen (14) calendar days from the date of issuance. All materials must be received within the RMA 
validation period. 
 
The HP Customer Service Representative will schedule the pickup for returns and forward an email to the 
person requesting the return. Faxes can also be forwarded in place of an email. The email will include all 
the information regarding the return, including the Return Material Authorization Number ("RMA") and 
carrier name date of pickup. The Customer Service Representative will assist the State on any other 
details or specifics regarding returns, credits and refunds.  



 
E) Please note that HP does not permit the return of or offer refunds for the following products: 

1. Product that is custom configured to your specifications  
2. Opened memory  
3. Opened software and consumable products (i.e. printer cartridges, paper, etc.)  
4. Electronic software downloads  
5. Repair parts flagged as non-returnable  
6. Product which have been made obsolete and/or products that may not have a remaining market 

value  
7. Product that cannot be linked to an HP Direct order number  
8. Product that has been modified by installation of additional software or options or have serial 

numbers removed 
 
Original shipping and handling charges will not be refunded unless the return is due to an HP error. If the 
return is due to a customer error, the customer will also be responsible for shipping costs to return the 
product. 


