
Subject to the limitations set forth below. The Gunlocke
Company warrants to the original purchaser all product in
this price list to be free from defects in material and work-
manship for a twelve year period from the date of ship-
ment.

This 12-year warranty applies to all products sold and
installed by a Gunlocke authorized agent for normal com-
mercial single shift service. Gunlocke will repair, or at its
option, replace defective merchandise, free of charge. The
following components not manufactured by Gunlocke have
the following warranties: 

GUNLOCKE CASEGOODS

• High wear components such as casters and glides are 

warranted for five years after date of shipment to 

original owner.

• Electrical components are warranted 10 years from date
of manufacturer with exception of lamps and ballasts 
which are not warranted.

• Drawer suspensions are warranted for lifetime of 
product after shipment to original owner.

GUNLOCKE SEATING

• High wear components such as casters and glides are 

warranted for five years after date of shipment to 

original owner.

• Seating control mechanisms are warranted for five years 
after date of shipment to original owner.

• Fabric & leather are warranted for three years if single-
shift normal use after shipment to original owner.

Any non-standard material selected by the customer is not
warranted. Neither does this warranty apply to damage
resulting from accident, alteration, or misuse, as well as
damage from normal wear and tear such as dents, nicks,
scratches, fading and improper maintenance. That is,
Gunlocke’s warranty is only valid if products are given
proper use and care. Gunlocke assumes no responsibility
for product damages resulting from improper installation
or user modification.

Wood owes its inherent beauty to variations in color, grain,
and texture, and therefore, these variations are not consid-
ered defects. There may be minor variations from one piece

of furniture to the next even though they are finished at the
same time. Exposure to light and the aging process will
cause a darkening of natural wood products. Light finishes
on wood products do not mask the natural characteristics
of wood. The Gunlocke Company does not guarantee the
exact matching of grain, pattern, and color. Gunlocke
offers E-800, a natural finish on maple, and C-701, a light
finish on cherry, These finishes do not cover any of the nat-
ural characteristics of the wood, including natures col-
orations, pitch pockets, and the variations of steambent
wood. Merchandise will not be replaced because of these
natural variations.

It is expressly understood and agreed that the buyer's sole
and exclusive remedy for any and all losses or damages
resulting from nonconforming goods, or from any other
cause, shall be repair or replacement of defective parts, and
that Gunlocke shall not be liable for damages or injury to
persons or property, nor for replacement of the entire com-
mercial unit, if repair or replacement of defective parts can
reasonably render the unit conforming.

All warranty claims must be made in writing by the origi-
nal owner. Owner may be required to produce the invoice
or other evidence to establish that a claim is within the
warranty period. No person, firm, or corporation is author-
ized to assume for Gunlocke any liability in connection
with the sale or installation of Gunlocke products except as
stated above. All other warranties, expressed or implied, are
excluded. Gunlocke shall not be liable for incidental or
consequential damages of any sort.

12 Year Warranty


