
AWARD-WINNING
SOLUTIONS  

AND SERVICES
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Canon U.S.A., Inc.
A3 MFP Line of the Year

CANON DELIVERS OUTSTANDING 
   TECHNOLOGIES ACROSS MANY MARKETS

Keypoint Intelligence—Buyers Lab 2018, 2017, and 2016  
Copier MFP Line of the Year Canon imageRUNNER ADVANCE Series

Canon U.S.A. receives numerous awards and 
recognition from top industry analysts and holds 
leadership positions in key segments of the office 
imaging market. When choosing Canon, you can  
feel confident that you’re partnering with a  
company that delivers outstanding technologies 
across a range of markets. 

As a leader in advanced digital imaging, Canon 
offers its customers a comprehensive line-up of 
solutions. Whether it’s software to help streamline 
workflows or imaging devices for small offices, 
large enterprises, or high-volume production 
environments, Canon has a solution to suit  
virtually every need, application, and budget. 

 For three consecutive years, Canon has 
earned BLI’s prestigious Copier MFP Line 
of the Year award. This validates Canon’s 
strong Copier market reputation for offering 
reliable, easily adaptable systems that can 
enhance existing workflows.   

According to George Mikolay, Associate 
Director, Copiers/Production, Keypoint 
Intelligence, “The introduction of the  
third generation of imageRUNNER  
ADVANCE MFPs was a pivotal moment  
for Canon, and as this generation of MFPs 
continues to grow, so does Canon’s ability  

to offer fully integrated and holistic  
business solutions.”

The award-winning, third generation 
imageRUNNER ADVANCE MFPs 
demonstrate Canon’s commitment  
to embrace a unified approach across 
hardware and software solutions to  
help enterprise environments optimize  
their digital workplace transformation.  
They can also help you meet today’s 
workforce demands of flexibility, 
customization, and convenience in  
the office. 

imageRUNNER ADVANCE AWARDS

http://downloads.canon.com/nw/pdfs/awards/Canon-A3-2017-BLI-LOY-Article.pdf
http://downloads.canon.com/nw/pdfs/awards/Canon-A3-2017-BLI-LOY-Certificate.pdf
http://downloads.canon.com/nw/pdfs/awards/Canon-2016-A3-BLI-LOY-Article.pdf
http://downloads.canon.com/nw/pdfs/awards/Canon-2016-A3-BLI-LOY-Certificate.pdf
http://downloads.canon.com/nw/pdfs/awards/Canon-2018-BLI-LOY-Article.pdf
http://downloads.canon.com/nw/pdfs/awards/Canon-2018-BLI-LOY-Certificate.pdf
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2016

PRODUCT
OF THE YEAR

2017

PRODUCT
OF THE YEAR

2017

imageRUNNER ADVANCE C7500 Series
imageRUNNER ADVANCE C7580i with ColorPASS-GX500  
Controller (EFI Fiery-based) : BLI 2018 RPO Award Outstanding  
Color Entry-Level CRD Production Device

imageRUNNER ADVANCE C7580i: BLI 2017 Summer Pick Award 
Outstanding 70- to 80-ppm Color Copier MFP

imageRUNNER ADVANCE C5500 Series
BetterBuys 2016 Editor’s Choice Award

imageRUNNER ADVANCE C5560i: BLI 2017 Summer Pick Award 
Outstanding 60-ppm Color Copier MFP

imageRUNNER ADVANCE C5550i: BLI 2017 Winter Pick Award 
Outstanding 41- to 50-ppm A3 Color MFP

imageRUNNER ADVANCE C5535i: BLI 2017 Winter Pick Award 
Outstanding 31- to 40-ppm A3 Color MFP

imageRUNNER ADVANCE C3500 Series

imageRUNNER ADVANCE C3530i: BLI 2017 Summer Pick Award 
Outstanding 30-ppm Color Copier MFP

imageRUNNER ADVANCE C3525i: BLI 2017 Summer Pick Award 
Outstanding 25-ppm Color Copier MFP

imageRUNNER ADVANCE C355iF/C255iF Models

imageRUNNER ADVANCE C355iF: BLI 2017 Summer Pick Award 
Outstanding Color Multifunction Printer for Large Workgroups

imageRUNNER ADVANCE C255iF: BLI 2017 Summer Pick Award 
Outstanding Color Multifunction Printer for SMBs

imageRUNNER ADVANCE 8500 Series

BetterBuys 2017 Innovative Product of the Year
BetterBuys 2016 Editor’s Choice Award

imageRUNNER ADVANCE 8505i: BLI 2016 Summer Pick Award 
Outstanding 91- to 105-ppm A3 Monochrome MFP

imageRUNNER ADVANCE 8585i: BLI 2016 Summer Pick Award 
Outstanding 81- to 90-ppm A3 Monochrome MFP

imageRUNNER ADVANCE 6500 Series
BetterBuys 2016 Editor’s Choice Award

imageRUNNER ADVANCE 6575i: BLI 2016 Summer Pick Award 
Outstanding 71- to 80-ppm A3 Monochrome MFP

imageRUNNER ADVANCE 6565i: BLI 2016 Summer Pick Award 
Outstanding 61- to 70-ppm A3 Monochrome MFP

imageRUNNER ADVANCE 4500 Series
BetterBuys 2017 Editor’s Choice Award

imageRUNNER ADVANCE 4535i: BLI 2017 Summer Pick Award 
Outstanding 35-ppm Copier MFP

imageRUNNER ADVANCE 500iF Model
imageRUNNER ADVANCE 500iF: BLI 2013 Summer Pick Award 
Outstanding A4 Monochrome MFP for Large Workgroups

imageRUNNER ADVANCE 500iF: BLI 2014 Winter Pick Award 
Outstanding Achievement in Energy Efficiency

http://downloads.canon.com/nw/pdfs/awards/Article-iRADV8505i-A3-BLI-PICK-ARTICLE-S2016.pdf
http://downloads.canon.com/nw/pdfs/awards/Certificate-iRADV8505i-A3-BLI-PICK-S2016.pdf
http://downloads.canon.com/nw/pdfs/awards/Article-iRADV-8585i-A3-PICK-ARTICLE-S2016.pdf
http://downloads.canon.com/nw/pdfs/awards/Certificate-iRADV8585i-A3-UPICK-CERT-S16.pdf
http://downloads.canon.com/nw/pdfs/awards/Article-iRADV6575i-A3-PICK-ARTICLE-S2016.pdf
http://downloads.canon.com/nw/pdfs/awards/Certificate-iRADV6575i-A3-UPICK-CERT-S16.pdf
http://downloads.canon.com/nw/pdfs/awards/Article-iRADV6565i-A3-PICK-ARTICLE-S2016.pdf
http://downloads.canon.com/nw/pdfs/awards/Certificate-iRADV-6565i-A3-UPICK-CERT.pdf
http://downloads.canon.com/nw/pdfs/awards/Article-iRADV-C5550i-UPICK.pdf
http://downloads.canon.com/nw/pdfs/awards/Certificate-iRADVC5550i-UPICK-CERT-W17.pdf
http://downloads.canon.com/nw/pdfs/awards/Article-iRADVC5535i-UPICK.pdf
http://downloads.canon.com/nw/pdfs/awards/Certificate-iRADVC5535i-UPICK-CERT-W17.pdf
http://downloads.canon.com/nw/pdfs/awards/iRADV-C7580i-BLI-2017-SummerPick-Article.pdf
http://downloads.canon.com/nw/pdfs/awards/iRADV-C7580i-BLI-2017-SummerPick-Certificate.pdf
http://downloads.canon.com/nw/pdfs/awards/iRADV-C3530i-BLI-2017-Summer-Article.pdf
http://downloads.canon.com/nw/pdfs/awards/iRADV-C3530i-BLI-2017-Summer-Certificate.pdf
http://downloads.canon.com/nw/pdfs/awards/iRADV-C355iF-BLI-Summer2017-Article.pdf
http://downloads.canon.com/nw/pdfs/awards/iRADV-C355iF-BLI-Summer2017-Certificate.pdf
http://downloads.canon.com/nw/pdfs/awards/iRADV-4535i-BLI-Summer2017-Article.pdf
http://downloads.canon.com/nw/pdfs/awards/iRADV-4535i-BLI-Summer2017-Certificate.pdf
http://downloads.canon.com/nw/pdfs/awards/iRADV-500iF-BLI-2013Summer-Article.pdf
http://downloads.canon.com/nw/pdfs/awards/iRADV-500iF-BLI-2013Summer-Certificate.pdf
http://downloads.canon.com/nw/pdfs/awards/iRADV-500iF-BLI-2014Summer-Article.pdf
http://downloads.canon.com/nw/pdfs/awards/iRADV-500iF-BLI-2014Summer-Certificate.pdf
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SOFTWARE AWARDS

I.R.I.S. IRISPowerscan 10
BLI 2018 Winter Pick Award   
Outstanding Scan Capture and Processing Solution

Therefore Online SMB

BLI 2018 Winter Pick Award   
Outstanding SMB Information Management and Workflow Solutions 

uniFLOW 2018 LTS

BLI 2018 Winter Pick Award   
Outstanding Enterprise Output and Scan Management Solution

Therefore 2016

BLI 2017 Winter Pick Award   
Outstanding Information Management Platform

uniFLOW V5.4

BLI 2017 Winter Pick Award  
Outstanding Output Management Platform 

uniFLOW V5.3
BLI 2015 Winter Pick Award  
Outstanding Document Imaging Solution Suite

2018

Color imageCLASS MF735Cdw/MF733Cdw/MF731Cdw

BLI 2018 Winter Pick Award 
Outstanding Color Multifunction Printer for Small Workgroups

Color imageCLASS MF634Cdw/MF632Cdw

BLI 2018 Winter Pick Award 
Outstanding Personal Color Multifunction Printer

Color imageCLASS LBP712Cdn Model
BLI 2017 Summer Pick Award 
Outstanding Color Printer for Large Workgroups

imageCLASS LBP312dn Model
BLI 2017 Summer Pick Award 
Outstanding Printer for Small Workgroups

imageCLASS MF410 Series
BLI 2017 Summer Pick Award 
Outstanding Multifunction Printer for Small Workgroups

imageCLASS AWARDS

http://downloads.canon.com/nw/pdfs/awards/Article-Therefore-2016-UPICK.pdf
http://downloads.canon.com/nw/pdfs/awards/Certificate-Therefore-2016-UPICK-CERT-W17.pdf
http://downloads.canon.com/nw/pdfs/awards/Article-uniFLOW-UPICK.pdf
http://downloads.canon.com/nw/pdfs/awards/Certificate-uniFLOW-UPICK-CERT-W17.pdf
http://downloads.canon.com/nw/pdfs/awards/Article-uniFLOW-UPICK.pdf
http://downloads.canon.com/nw/pdfs/awards/Certificate-uniFLOW-SOLUTIONS-UPIC-CERT-W15.pdf
http://downloads.canon.com/nw/pdfs/awards/LBP712Cdn-BLI-Pick-Article.pdf
http://downloads.canon.com/nw/pdfs/awards/LBP712Cdn-BLI-Pick-Certificate.pdf
http://downloads.canon.com/nw/pdfs/awards/LBP312dn-BLI-Pick-Article.pdf
http://downloads.canon.com/nw/pdfs/awards/LBP312dn-BLI-Pick-Certificate.pdf
http://downloads.canon.com/nw/pdfs/awards/MF630-Srs-BLI-Pick-Article.pdf
http://downloads.canon.com/nw/pdfs/awards/MF630-Srs-BLI-Pick-Certificate.pdf
http://downloads.canon.com/nw/pdfs/awards/MF730-Srs-BLI-Pick-Article.pdf
http://downloads.canon.com/nw/pdfs/awards/MF730-Srs-BLI-Pick-Certificate.pdf
http://downloads.canon.com/nw/pdfs/awards/uniflow-BLI-Article.pdf
http://downloads.canon.com/nw/pdfs/awards/uniflow-BLI-Certificate.pdf
http://downloads.canon.com/nw/pdfs/awards/Therefore-BLI-Article.pdf
http://downloads.canon.com/nw/pdfs/awards/Therefore-BLI-Certificate.pdf
http://downloads.canon.com/nw/pdfs/awards/IRIS-BLI-Article.pdf
http://downloads.canon.com/nw/pdfs/awards/IRIS-BLI-Certificate.pdf
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Canon U.S.A., Inc.
A3 MFP Line of the Year

imagePROGRAF AWARDS

Marlene Orr, Director, Office Equipment 
Product Analysis, at BLI states the following: 
“The comprehensiveness of Canon’s 
offerings, satisfying the production/
proofing print markets with the 8-color 
models and the high-end graphics markets 
with the 11-color plus chroma optimized 

models across all the common size  
ranges, together with the outstanding  
lab performance of all the models tested 
have earned Canon the 2017 Line of the  
Year award for its wide-format graphic  
arts and technical printers.” 

imagePROGRAF PRO-2000/PRO-4000 Series

Series Award: BLI 2017 Winter Pick Award 
Outstanding Professional Photo and Fine Art Wide-Format Printer Series

imagePROGRAF PRO-4000S/PRO-6000S Series

Series Award: BLI 2017 Winter Pick Award  
Outstanding Poster and Indoor Signage Wide-Format Printer Series

imagePROGRAF iPF770 Model
BLI 2016 Winter Pick Award  
Outstanding 36” Color Wide-Format Technical Printer

imagePROGRAF iPF680/iPF685 Models

BLI 2015 Winter Pick Award  
Outstanding 24” Color Wide-Format Technical Printer

imagePROGRAF iPF780/iPF785 Models

BLI 2015 Winter Pick Award  
Outstanding 36” Color Wide-Format Technical Printer

imagePROGRAF iPF785 MFP M40 Model
BLI 2015 Winter Pick Award  
Outstanding 36” Color Wide-Format Technical Printer

Keypoint Intelligence—Buyers Lab 
2017 Wide Format Line of the Year 

http://downloads.canon.com/nw/pdfs/awards/Certificate-imagePROGRAF-iPF770-UPICK-CERT-W16.pdf
http://downloads.canon.com/nw/pdfs/awards/Article-imagePROGRAF-iPF680-685-UPICK.pdf
http://downloads.canon.com/nw/pdfs/awards/Certificate-imageprograf-ipf680-685-UPICK-CERT-W15.pdf
http://downloads.canon.com/nw/pdfs/awards/Article-imagePROGRAF-iPF780-785-UPICK.pdf
http://downloads.canon.com/nw/pdfs/awards/Certificate-imageprograf-iPF780-785-WF-UPICK-CERT-W15.pdf
http://downloads.canon.com/nw/pdfs/awards/Article-imagePROGRAF-iPF785-MFP-M40-UPICK.pdf
http://downloads.canon.com/nw/pdfs/awards/Certificate-imageprograf-iPF785-MFP-M40-UPICK-CERT-W15.pdf
http://downloads.canon.com/nw/pdfs/awards/Article-WideFormat-Printer-LOY-UPICK.pdf
http://downloads.canon.com/nw/pdfs/awards/Certificate-CUSA-WideFormat-Printer-ULOY-CERT-W17.pdf
http://downloads.canon.com/nw/pdfs/awards/Article-imagePROGRAF-iPF770-UPick.pdf
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imagePRESS/varioPRINT AWARDS

2017

imagePRESS C850 Model
imagePRESS C850 with PRISMAsync Color Printer Server  
BLI 2017 PRO Award – Outstanding Color Light Production Device

imagePRESS C850 with imagePRESS Server F200  
BLI 2017 PRO Award – Outstanding Color Light Production Device

imageFORMULA AWARDS

imageFORMULA DR-M260
BLI 2018 Winter Pick Award  
Outstanding Workgroup Scanner

BetterBuys 2018 Innovative Product of the Year

BetterBuys 2017 Editor’s Choice Award

imageFORMULA ScanFront 400 Model

BLI 2017 Summer Pick Award  
Outstanding Workgroup Scanner

imageFORMULA DR-G1100 Model

BLI 2016 Winter Pick Award  
Outstanding Budget-Friendly A3 Mid-Volume Production Scanner

imageFORMULA DR-F120 Model
BLI 2015 Summer Pick Award 
Outstanding Achievement in Value

imageFORMULA DR-M1060 Model
BLI 2015 Winter Pick Award 
Outstanding Achievement in Value

varioPRINT 140/135/115 
varioPRINT 140/135/115 with PRISMAsync Print Controller  
BLI 2018 PRO Award – Outstanding Light-/Mid-Volume Production Device

http://downloads.canon.com/nw/pdfs/awards/Article-imagePRESS-C850-PRISMA-UPick.pdf
http://downloads.canon.com/nw/pdfs/awards/Certificate-imagePRESS-C850-PRISMAsync-PRO-CERT-W17.pdf
http://downloads.canon.com/nw/pdfs/awards/Article-imagePRESS-C850-UPick.pdf
http://downloads.canon.com/nw/pdfs/awards/Certificate-imagePRESS-C850-imagePRESS-PRO-CERT-W17.pdf
http://downloads.canon.com/nw/pdfs/awards/Article-imageFORMULA-DR-G1100-UPICK-W16.pdf
http://downloads.canon.com/nw/pdfs/awards/Certificate-imageformula-DR-G1100-UPICK-CERT-W16.pdf
http://downloads.canon.com/nw/pdfs/awards/Article-imageFORMULA-DR-F120-Outstanding-UPICK.pdf
http://downloads.canon.com/nw/pdfs/awards/Certificate-imageFORMULA-DR-F120-OUTSTANDING-UPICK-S15.pdf
http://downloads.canon.com/nw/pdfs/awards/Article-imageFORMULA-DR-M1060-Outstanding-UPICK.pdf
http://downloads.canon.com/nw/pdfs/awards/Certificate-imageformula-DR-M1060-OUTSTANDING-SCANNER-UPICK-CERT-W15.pdf
http://downloads.canon.com/nw/pdfs/awards/ScanFront-400-BLI-2017-Pick-Certificate.pdf
http://downloads.canon.com/nw/pdfs/awards/ScanFront-400-BLI-2017-Pick-Article.pdf
http://downloads.canon.com/nw/pdfs/awards/VP140-Pro-Award.pdf
http://downloads.canon.com/nw/pdfs/awards/M260-BBB-Certificate.pdf
http://downloads.canon.com/nw/pdfs/awards/M260-BBB-Article.pdf
http://downloads.canon.com/nw/pdfs/awards/BB-2018-Certificate.pdf
http://downloads.canon.com/nw/pdfs/awards/BB-2018-Article.pdf
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I M A G I N G

KEYPOINT INTELLIGENCE—BUYERS LAB 2017-2018 
PACESETTER AWARDS

Document Imaging Security

• Unsurpassed, built-in user-
authentication schemas in the latest 
imageRUNNER ADVANCE MFPs

• uniFLOW platform handles 
authentication, user tracking, 
and document-centric data loss 
prevention for all-size businesses

• Leadership in industry security 
initiatives such as the IEEE 2600.1 
CC Certification standards

• Ongoing program using extensive 
in-house resources and independent 
security consultant

Mobile Print

• Wide-reaching portfolio spans 
peer-to-peer, cloud-based, and 
enterprise-grade solutions

• Security features like secure  
pull-printing, authentication,  
and tight integration with  
output management software

• Strong support for mobile-friendly 
industry standards: Apple® AirPrint®, 
Wi-Fi® Direct Printing, Google™ 
Cloud Print, Mopria™ Print  
Service, NFC, and Bluetooth

• Excellent hardware compatibility 
and adaptability including brand- 
agnostic solutions

Education – Higher Education

• Wide spectrum of office and 
production-print capture and  
output devices

• Impressive peripheral offerings: 
still, video, cameras; medical 
equipment; production printers;  
and projectors

• Advanced software solutions and 
partnerships for print cost recovery

• Support for campuses with 
professional services, and programs 
developed to improve student 
life, university offerings, and 
surrounding communities

Education – Financial

• Automated mortgage loan 
processing method to minimize 
costly bottlenecks, boosts efficiency

• Wide-ranging hardware for branch 
offices; A4/A3 MFPs, dedicated 
scanners and check scanners, 
surveillance cameras

• Outstanding production-print

portfolio to handle the many 
media types needed for marketing 
materials and customer statements

• Excellent security-software 
portfolio; imageWARE Secure  
Audit Manager Express,  
uniFLOW, AA Print, and more

• World-class services and support

Healthcare – Hospital Networks

• Outstanding portfolio of document-
centric solutions and services for 
healthcare providers

• Feature-rich Canon imageRUNNER 
ADVANCE MFPs, imageCLASS 
printers and MFPs, imageFORMULA 
scanners, production, and large-
format printers to suit any 
document input/output need in  
a healthcare environment

• Strong mix of offerings beyond 
document imaging; radiology and 
ophthalmology equipment, network 
video surveillance solutions, and 
LCOS projection systems for 
university/teaching hospitals

Canon U.S.A., Inc. has been honored with the prestigious BLI PaceSetter award in the 
categories of Document Imaging Security, Mobile Print, Education, Financial Services, and 
Healthcare – Hospital Networks from the analysis at Keypoint Intelligence – Buyers Lab (BLI).

http://downloads.canon.com/nw/pdfs/awards/BLI-document-imaging-security-article.pdf
http://downloads.canon.com/nw/pdfs/awards/BLI-document-imaging-security-certificate.pdf
http://downloads.canon.com/nw/pdfs/awards/Mobile-Print-Pacesetter-Article.pdf
http://downloads.canon.com/nw/pdfs/awards/Mobile-Print-Pacesetter-Certificate.pdf
http://downloads.canon.com/nw/pdfs/awards/Article-2017-Healthcare-Pacesetter-Award-UPACE.pdf
http://downloads.canon.com/nw/pdfs/awards/Certificate-PACESETTER-Healthcare-CERT-W17.pdf
http://downloads.canon.com/nw/pdfs/awards/Article-Canon2017-HigherEducation-UPACE.pdf
http://downloads.canon.com/nw/pdfs/awards/Article-Canon2017-FinancialServices-UPACE.pdf
http://downloads.canon.com/nw/pdfs/awards/Certificate-Canon-UPaceSetter-2017%E2%80%932018-FinancialServices.pdf
http://downloads.canon.com/nw/pdfs/awards/Certificate-Canon-UPaceSetter-2017%E2%80%932018-HigherEducation.pdf


USA .C ANON.COM

Canon, imagePROGRAF, imagePRESS, imageRUNNER, imageCLASS, and imageWARE are registered 
trademarks of Canon Inc. in the United States and may also be registered trademarks or trademarks in other 
countries. imageFORMULA is a registered trademark of Canon Electronics, Inc. PRISMA is a registered 
trademark of Océ-Technologies B.V. Océ is a Canon Company. Therefore is a registered trademark of 
Therefore Corporation. uniFLOW is a registered trademark of NT-ware Systemprogrammierung GmbH. BLI  
is a business partner of Canon U.S.A., Inc. BetterBuys and the BetterBuys mark are registered U.S. marks.  
iF Design Award 2017 is for third generation imageRUNNER ADVANCE Multifunction office systems. ENERGY 
STAR and the ENERGY STAR mark are registered U.S.  marks. All other referenced product names and marks 
are trademarks of their respective owners. Specifications and availability subject to change without notice. 
Not responsible for typographical errors.
©2018 Canon U.S.A., Inc. All rights reserved.

0318-1H18AWSSB-PDF-IH

OTHER AWARDS AND RECOGNITIONS

U.S. EPA ENERGY STAR® Program 2017 and 2016 Partner of the Year

Canon U.S.A., Inc. is a proud recipient of the 
United States Environmental Protection 
Agency’s 2017 ENERGY STAR® Partner of  
the Year—Product Brand Owner Award.

Canon has been recognized for the second 
consecutive year for its outstanding 
contribution to the reduction of greenhouse  
gas emissions by manufacturing energy-
efficient products and educating consumers 
about energy efficiency. 

2017 iF Design Award 

 iF Design Awards are recognized internationally as one of the most prestigious awards within the 
field of design, with outstanding industrial designs chosen from all over the world each year.

iF Design Award 2017 (Product) Winners 

• EOS-1D X Mark II DSLR Camera 
• PowerShot G5 X Digital Compact Camera 
• imagePROGRAF PRO-1000 Large-Format 

Inkjet Printer 

• Third generation imageRUNNER  
ADVANCE Multifunction Office Systems 

• imageCLASS LBP351dn/LBP 352dn;  
Color imageCLASS LBP712Cdn 

• REALiS 4K500ST/4K501ST Projector

Homeland Security Awards “ASTORS” Platinum Award

Canon U.S.A., Inc. was recently named by 
American Security Today (AST) as a winner  
of its 2017 Platinum “ASTORS” Homeland 
Security Award. This recognizes Canon’s 

imageRUNNER ADVANCE platform,  
uniFLOW, and imageWARE Secure Audit 
Manager Express for “Best Access Control  
and Authentication Solution.”

BenchmarkPortal Awards 2017 Center of Excellence

The Canon U.S.A.,. Technical Support  
Center has earned the “Center of Excellence” 
certification from BenchmarkPortal for 
the ninth consecutive year. Contact centers 
achieved the Center of Excellence distinction 
based on best-practice metrics drawn from 
the world’s largest database of objective and 
quantitative data that’s audited and validated 
by researchers from BenchmarkPortal.

To achieve certification as a Center of 
Excellence, a company must undergo a rigorous 
benchmarking process, which compares the 
organization’s operational metrics to those of 
its peers using the world’s largest database of 
contact center metrics. During this process, 
BenchmarkPortal experts audit and verify key 
data from the contact center applying  
for certification.

http://USA.CANON.COM

