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CORE CAPABILITIES & KEY FEATURES

GEP SOFTWARE – INTELLIGENT CATEGORY MANAGEMENT (ICM) 

Manage all category-related activities in one place and gain total enterprise-wide visibility, deep insights with market information, and strategic direction into 

all your categories throughout the procurement lifecycle. Leverage rich market intelligence, advanced and generative AI capabilities and data aggregation to 

understand trends, control risks, optimize costs and foster valued supplier relationships.
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360 Category Workbench One command center for total visibility into 
spend and control of the category, with internal data juxtaposed with 
external market information, and tools to provide global and a granular 

view of your categories. 

Automated Alerts and Notifications Proactively track market 

developments, alert the user to market changes and recommend 
procurement activities.

Expert Performance Benchmarking Benchmark internal procurement 

performance against the market as well as view, create and track 
category-specific benchmarks to track metrics most relevant to the spend 

area. 

Centralized Solution for all Category Needs One platform with AI, 
internal category as-is details, external market intelligence & deep cost 

analysis capabilities.

Seamlessly Integrated with Award-Winning S2P Suite Gain 
complete, real-time visibility into enterprise spend, savings, 
contracts, payables, inventory and working capital through 

customizable dashboards. 

AI-Initiated Recommendations Recommend the best 

suppliers and awarding scenarios and provide accurate, 
actionable information and granular, item-level visibility across 
the enterprise. 

Real-Time and Deep Market Intelligence Get access to over 
100,000 global price market indices, covering commodities, 

services and operating supplies. Perform should-cost modeling, 
conduct cost breakdowns and explore "what if" scenarios with 
over 200 pre-populated cost models
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