
Full Suite of Hospitality Products & Support Services  

A part of Guest Worldwide (a subsidiary of Sysco Foods), Guest Supply has been fulfilling the needs of the 
hospitality industry for over 40 years, providing better selections, quality products, and fast delivery.  

Guest Supply offers E&I members a complete spectrum of products and solutions for every area on campus, 
including student housing, administrative offices, meeting and conference facilities, and dining spaces. Their 
offering includes over 30,000 quality products including bath and bed linens, mattresses, personal care ame-
nities, hygiene kits, guest room accessories, housekeeping supplies, small appliances, furnishings and fixtures, 
and more.  

E&I members also benefit from Guest Supply’s full suite of services, including project management, installa-
tion, warehousing, financing, and mattress removal and liquidation services. Guest Supply partners with mem-
bers every step of the way, from product selection and ordering to delivery and beyond.

Contract Highlights:

• More than 30,000 quality products to meet the hospitality needs of every area on campus 

• Project management, installation, warehousing, financing, and mattress removal & liquidation services 

• Competitive pricing and incentive rebate programs 

• Online ordering for a simple, seamless buying experience 

• Global distribution network 

• Expert assistance and support every step of the way 

For more information, visit our website at www.eandi.org/contracts/guest-supply or contact Tina Smith, Busi-
ness Development Manager, Interiors, at tsmith@eandi.org. 
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Contract Details

Getting Started:  Complete the Letter of Participation at www.eandi.org/lop-rfi/guest-supply-lop/
 
   Use our EZ Button at www.eandi.org/ez to sign up for multiple E&I contracts at 
   the same time. You must be registered and logged in to E&I’s website to access the  
   EZ Button. 

Effective Dates:  2.1.2021 – 1.31.2026 | One (1) five-year renewal 

Prices/Discounts: Visit www.eandi.org/contracts/guest-supply for pricing and discount details. 

Payment Terms:   Net 30 days 

Credit Cards Accepted: American Express, Mastercard, Visa 

Place Orders With:  Contact Rob Klott, Director of Sales at Guest Supply 
   P: 224.230.1252 | E: rklott@guestsupply.com

Shipping Terms:   F.O.B. destination full freight allowed (supplier pays freight). Visit 
   www.eandi.org/contracts/guest-supply for full shipping terms. 

Delivery Terms:  Visit www.eandi.org/contracts/guest-supply for delivery terms. 

Warranty:   At a minimum, there shall be a three (3) year warranty from the date of 
   delivery to include parts, labor, and travel. For third-party providers, the 
   manufacturer’s standard warranty shall apply. Lifetime warranties shall 
   remain in force regardless of whether the resulting agreement is still in 
   place. Supplier may offer a warranty that clearly illustrates an improvement 
   to the manufacturer’s standard warranty and benefit to the member. Supplier 
   shall track the product warranty for all products sold to the member. Loaner 
   products shall be made available while equipment is out for warranty repair. 

Return Policy:   Visit www.guestsupply.com/returnpolicy for claims and return policy. 

Request Literature:  Contact Tina Smith, Business Development Manager, Interiors 
   P: 734.516.3561 | E: tsmith@eandi.org   

Federal ID Number:  22-2320483 

RFP Number:   Competitive Solicitation RFP #683486 

Contract Number:  EI00073 

Note: All E&I contract-related information and documentation is provided exclusively for the use of E&I members and shall not be distributed and/
or shared outside of E&I’s membership. Doing so is detrimental to the Cooperative and its members, as it impacts E&I’s ability to negotiate and 
maintain competitive agreements.
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