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CONSULTING

Jax Consulting - About Us

We offer the comprehensive capabilities and deep industry
knowledge necessary to help you solve the most complex issues

your clients face. E . Interest in Partnering?
- : Reach out to:

100% Disabled Veteran Owned Nonprofit Industry Expertise, including Faith

Based organizations Bryan Gould
' SVP, Revenue

e Summit (Platinum) . cetfe : P ~‘ : ;.-' ¢ ‘ brqnlou|d'gxconsu[flcom
L) o LW LN L Ny VN, O - J . ’_- -I.' ‘l,‘. 56] _596_2]77

Over 300 Salesforce projects

50+ full-time industry focused consultants
92% Staff Retention
FY26 - 9 Agentforce & Data Cloud Go-Lives

100% client satisfaction

5 out of 5 on appexchange

#1 Intentional Reg:::es Cu?t?r:liyz - Fast, Flexible, Also
Agentforce, Nonprofit , Agentforce | Value Driven, Provide ISV
Including Pre-sales ;
Data Cloud Industry : POC's & Cost Agentforce
Faith Based Product . :
Partner Focus Effective Solutions
Customers Demos

Jax Consulting Implementation jaxconsult.com / 2



CONSULTING

Antioch University

Chadllenges:

e Challenging digital systems for admissions counselors

e No personalization: website content was static and not personalized to what individual
students needed

e No proactive student assistance: it was impossible for Anfioch to anticipate students'
needs and provide support where they needed it the most

e A visible enrolment cliff approaching...

Zephyr Ethier
Associate Vice Chancellor for
Enrollment Management

Solution:

e Predictive Recruitment Algorithms to predict Likelihood to Submit, Likelihood to Melf,
o Program of Interest
Mission: e Automated Task Assignment fo counselors when the system predicts a student needs
help with an application

Antioch University provides learner-centered education fo e Proactive Website Content showing a student's admissions counselor and their contact

empower students with the knowledge and skills to lead information when the system predicts a student needs help

meaningful lives and to advance social, racial, economic, and e Customized Website Content using Marketing Cloud Personalization, based on students'
environmental justice. Antioch aspires to be a leading university unigque browsing habits and predicted Program of Interest

offering learners and communities transformative education in a

global context that fosters innovation and inspires social action. ROL:

e +70% increase in appointments booked
Salesforce Products: e 5% increase in submitted applications
e Increased student time with admissions counselors
@ @ @ e A Data Cloud foundation for upcoming Agentic Al projects
Sales Data Cloud Marketing Personalization
Cloud Cloud



thank you

customersuccess@jaxconsult.com
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