
Conversation volume 12/10 to 12/16 (101,893) was down 9% vs. 12/3 to 12/9 (112,230)
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T R E N D I N G : LOOKING BACK

As the year draws to a close, news outlets are increasingly publishing reviews of decisions, approaches,
successes and failures in university responses to the COVID-19 pandemic. Unsurprisingly, university and
college presidents feature prominently in these analyses as the leading decision makers on campus. With
leadership accounting for a significant portion of perceived brand value (source), now is a critical time to
be collecting and analyzing conversation data about your university president and looking ahead at a
strategic communications plan for 2021.

“The year 2020 will go down as one that reshaped the landscape for colleges, with COVID-19 and the
racial reckoning changing the state's campuses. The pandemic put financial pressure on local colleges,
caused enrollment to dip and largely shifted teaching and learning from in-person to online. Schools'
professed commitment to diversity and inclusion turned scrutiny on how much contracting they do with
businesses owned by people of color.”
Source: GBH

K E Y C O N S I D E R A T I O N S : LOOKING AHEAD

“In recent months, the American Association of 
University Professors, which advocates for faculty 
and helped establish the modern concept of tenure 
in 1940, has received about 100 complaints from 
professors around the country alleging power 
grabs by college presidents. The organization has 
labeled the changes at colleges a “national crisis.””
Source: WSJ

As strategic communications planning for 2021 
continues, here are some topics/issues that are 
worth considering for university presidents. 

1. Demonstrating progress in equity 
initiatives
• What tangible progress has occurred 

in racial, digital and COVID-19 
response equity efforts and how best 
to position the president as a leader?

2. Building bridges with faculty 
• Administrators have been at odds 

with faculty and staff on many 
campuses (example). How can 
inclusive processes and transparent 
communication mend divides?  

3. Combating financial crisis 
• How can leaders position investment 

in revenue generating sports 
(coaches’ salaries, facilities, etc.) and 
administrative costs (salaries) in light 
of other cuts/freezes? 

4. Innovating
• How have/can reimagined digital 

education efforts reshape the 
education model/approach without 
undermining the value of an on-
campus experience? 

https://www.prnewswire.com/news-releases/reputation-accounts-for-63-percent-of-a-companys-market-value-300986105.html
https://www.wgbh.org/news/education/2020/12/17/covid-lawsuits-and-racial-reckoning-the-year-in-higher-education
https://www.wsj.com/articles/hit-by-covid-19-colleges-do-the-unthinkable-and-cut-tenure-11607250780
https://www.insidehighered.com/news/2020/10/22/rutgers-faculty-and-staff-unions-dispute-university%E2%80%99s-fiscal-emergency-declaration


This analysis captures publicly available online mentions of keywords associated with the higher education
industry and leading North American institutions in conjunction with mentions of COVID-19/Coronavirus.
Please note that this is a rapidly-evolving and nuanced conversation and therefore numbers captured herein
should be viewed as approximations. Legend Labs will work to refine and improve data segmentation daily.

3/12/20:
1 5 2 , 8 2 0 MENTIONS

2/20 12/16

C O N V E R S A T I O N  V O L U M E  O V E R  T I M E  |  2 /20 - 12/16

C O N V E R S A T I O N  V O L U M E  O V E R  T I M E  B Y  T O P I C  | 12/2 - 12/16
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12/16

-9% VS. 12/15

T R E N D S  B Y  T O P I C

STUDENT/CAMPUS SERVICES

“A Vanderbilt University 
epidemiologist on Tennessee's 
per-capita COVID-19 infection 

rate: "It's clear the house is on fire 
and we're still lighting matches."

(@AliGerb)

+32%
STIMULUS PACKAGE

“Bipartisan group in 
Congress is seeking $20 

billion in coronavirus relief for 
colleges and universities.”

(@InsideHigherEd)

+302%

OVER LAST DAY (12/16) OVER LAST 3 DAYS

RESEARCH

“Dr. Kizzmekia Corbett helped 
developed the coronavirus 
vaccine. She's a native of 

Hillsborough, North Carolina AND 
a graduate of UNC! "The vaccine 
that you're going to be taking was 
developed by an African American 

woman." -Dr. Fauci.”
(@WRALAaron)

+19%

OVER LAST 7 DAYS
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https://twitter.com/aligerb/status/1339304407889010693
https://twitter.com/insidehighered/status/1338924799507243010
https://twitter.com/WRALAaron/status/1339253966807445505

