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Part 1: GENERAL OVERVIEW

Part 1 of thisdocumentis intended as an explanatory overviewonly and does not include comprehensive
specifications. Additional details and specifications are provided inthe sections that follow.

1.

Description of Cooperative
Educational & Institutional Cooperative Services, Inc. (E&I) is amember owned New York non -profit
corporation established in 1934 and is governed by a Board of Directors. The Board of Directors is a group of
professionals who are elected by the E&I Membership. The Board provides oversight to ensure the Members’
needs are addressedand met. Our Membership is comprised of public and private universities and colleges,
community colleges, other affiliated members, K-12, and teaching healthcare facilities throughout the United
States.

The power of cooperative purchasing enables E&I to issue competitivesolicitations and negotiate contracts
for its Members on awide variety of products andservices. E&I currently maintains a large and robust
portfolio in the areas of scientific equipmentand supplies, furniture, interior furnishings, computerand
software, athletics, electronics, multimedia, maintenance, food service, office equipment and supplies,
transportation and delivery services.

Purpose and Intent of the Requestfor Proposal (RFP)
The purposeofthis RFP is to establish a cost-effective Master A greement (““A greement”) for Coil Cleaning
for HVAC Equipment, Indoor Air Quality and IAQ Testing Services which complies with our Member
procurementrequirements and will provide E&I Members a procurement vehicle to acquire the products
and/orservices outlined in the Scope of Services in Part 2.

Productsand/orservices considered foraward shall equal or exceed the quality level of industry standards as
defined within this RFP, including Section 2.3 of Part 2, and shall comply with all applicable federal, state,
and localtechnical, environmental, and performance standards and specifications. See attachments A -L,
including Attachment H for Edgar requirements.

E&I is committed to utilizing purchasing and business practices in accordance with the National Association
of Educational Procurement Code of Ethics. The primary goals and objectives of E& I are to: (1) assistour
Members to obtain the absolute lowest cost and bestvaluethatexceeds other public sector consortia
agreements, (2) establish a strategic sourcing partnership with any selected manufacturer(s) and authorized
dealers, and (3) enhance our position as the premier Cooperative Purchasing Service for Education.

Market Opportunity
By satisfyingthe above Member needs, the Cooperative anticipates significant Member purchases to be
recorded againstthe resulting Agreement(s). The Cooperative currently has more than 4,000 Members,
comprised of roughly 50% public and 50% private. K-12 school districts, academic healthcare and research
institutions have become eligible formembership in E&I. The Cooperative’s expectations are a substantial
opportunity for growth (in terms of Member purchases) with competitively awarded Agreement(s) in these
markets. There is also interest in utilizing the potential contract by the Participating Oregon Community
Colleges (POCC).

Member Participation
Once the awarded Supplier has beenestablishedandthe Agreementfinalized, individual E&I Members (in
some situations Member departments) will review the awarded Supplier’s programand determine their
individual participation. The awarded Supplier’s programincludes the A greementalong with additional
supporting materials (if any) developed by theawarded Supplier.

Some members may have existing agreements in place. Those members that do, will consider this programas
the existing agreements expire or, if available, may choose to opt out of existing agreementsandmovetothe
new E&I contract. For large dollar orders, Members retainthe right todo individual Member competitive
solicitations in which we strongly encourage the awarded supplier to quotethe E&I contract orthe member
may wish to negotiate better pricing which is allowed within our contractand is considered part ofthe
contract.
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Part 1: GENERAL OVERVIEW

Upon award of a Master Agreementfromthis RFP, the Supplier shallbe provided an electronic file listing of
E&I Members. Updated versions will be sent as needed. E&I will postthe awarded Supplier’s programon the
E&I internalweb site. The E&I web site is password protected and only available to the Members.

5.  Definitions
The following are the definitions of general terms used in this RFP. Additional definitions specific to the
scope of service may be foundin Part 2, Scope of Services.

MAY: Indicates something that is not mandatory butpermissible/desirable.

SHALL, MUST, WILL: Indicates a mandatory requirement(s) thatmust be addressed. Failure to address
these mandatory requirements will result in rejection of your proposal as non-responsive. E&I may, but
is not required to, reserve the right to request additional information.

SHOULD: Indicates something thatis recommended but not mandatory. Ifthe Supplier fails to provide

recommended information, E&I may, at its sole option, ask the Supplier to provide theinformation or
evaluate the proposal without the information.

MANUFACTURER: Indicates an entity that makes the products fromraw materials outlined in this
RFP, all of its agents,andemployees.

SUPPLIER: Indicates an entity thatdistributes/furnishes the products and or services of a company, all
of its agents, and employees.

MEMBERS: Includes Institutions, Universities, Colleges (private and public) and K-12 schools that are
listed in the E&I record.

HIGHER EDUCATION: AllUniversities, Colleges, Healthcare Facilities (private and public) in the
United States that provide foradvanced learningand/or grantdegrees i.e. - Associate, Bachelor, Master,
and/orPhD. These Universities, Colleges and Healthcare Facilities may or may not be members of E&I.

K-12: All School Systems and Districts (private and public) in the United States that provide education
for students in Kindergarten through 12" Grade. These School Systems and Districts may or may not be

members of E&I.
EDUCATION: The combination of Higher Educationand K-12.
DAYS: All days specified are based on calendar days unless otherwise noted.

HUBS: Historically Underutilized Businesses e.g. minority, women -owned businesses (for the State of
Texas, Certified HUBS within the State of Texas).

MWBE: Minority, Woman-owned Business Enterprises.

NATIONAL AGREEMENT: E&Ilawards an Agreement whichis available throughout the United
States (including Alaska and Hawaii).

REGIONAL AGREEMENT: E&Imay electto award an Agreement by Geographical Areas ofthe
United States. See table below forgeographic breakdown:

RESPONSIVE: A proposalis responsive if it meets all of the requirements of the RFP documents or
solicitation.

RESPONSIBLE: A supplieris responsible if they are capable or qualified to performthe work.

MOST RESPONSIBLE: A supplierwhosereputation, pastperformance, and business and financial
capabilities are such thatthe supplierwould be deemed most capable of satisfying Member needs fora
specific contract.

GREATEST BENEFIT: Thedecision foraward will be based onan overall combination of variables
such as quality, price and various elements of required service that in total are optimal relative to the
needs ofthe E&I Membership.
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Part 1: GENERAL OVERVIEW

e GO TO MARKET: Strategy oraction plan specifying how the Supplier will utilize its inside and outside

resources (e.g. sales force anddistributors, marketing initiatives, etc.) to deliver its products and/or
services to the Education market throughan E&I contract.

Contract Region Key States

Northeast CT, MA,ME, NH, NY, RI, VT

Mid-Atlantic DC, DE, MD, NJ, PA, VA, WV

Southeast AL, FL, GA, KY, MS,NC,SC, TN

Central AR, IA,KS, LA, MN, MO, ND, NE, OK, SD, TX

Great Lakes IL, IN, MI, OH, WI

Western AK,AZ,CA, CO, HI, ID, MT,NM, NV, OR, UT, WA, WY
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Part2: SCOPE OF SERVICES

Part 2: Scope of Services

2.1

2.2

23

Statement of Work

E&I intendsto establish a single contract, or multiple contracts for Coil Cleaning and Hygienic Restoration
for HVAC Equipment, Microbial Remediation and Indoor Air Quality (IAQ) Testing Services with one or
more of the suppliers that submit a complete proposal response to this RFP. Suppliers are encouraged to
submit aresponse forany orallservices listedabove. Any productsto be used forthe Hygienic Restoration
of HVAC Equipment must be included in your proposal response. AllE&I Members will be eligible to
participate in the resulting agreement(s).

Suppliers thatsubmit a proposal responses are expected to provide coil cleaningservices for HVAC
equipment aswellas cleanliness assessmentof HVAC Systems, HVAC restorationservices, and/or propose a
full array of air quality services through nationally recognized environmental standards in line with the
National Air Duct Cleaner Association (NADCA) along with the expertiseto mitigate hazards and/or
potential hazards that will make a safe environment within the building on a members campus.

Suppliers may also include a proposal for other IAQ Services thatare provided by your company andare not
specifically mentioned in this RFP. Otherservices may include but not be limited to mold remediation,
surface decontamination, classroom/office disinfection, IAQ evaluations, environmental lab analytics to
detect allergens, including mold, legionella or other toxins in the air system, and any other environmental
remediation services.

The Supplieris expected to furnish all labor, products and/or services related to the Coil Cleaning for HVAC
Equipment, Indoor Air Quality and IAQ Testing Services proposed in their RFP response. Any exceptionsto
this requirement mustbe outlined in your response or your entire proposal response may b e rejected during
the evaluation process or during final negotiations. The Supplierand/or its subcontractors mustbe able to
provide timely service response anddeliveries toall Members and campuses. Direct involvement bythe
awarded Supplier may be necessaryto assist Members in understanding the different types of
products/services available and in selecting the bestsolution to fit their needs.

Term

The Agreementtermwill be forfive (5) years with the optionofone five (5)-year renewal. Exercise ofany
renewal will require formal written notificationand mutual agreement between E&I and Supplier at least one
(1) yearpriorto Agreementexpiration.

If this RFP results in an Agreement, a hold-over clause may be invoked by the E&I member on amonth by
month oryearby year basis as perthe agreement between the memberand Supplier utilizing the same terms
and conditions as listed in Agreement between the awarded Supplierand E&I.

Scope of Products and Services

The Supplieris expected to provide Coil Cleaning and Hygienic Restoration for HVAC Equipment,
Microbial Remediation and Indoor Air Quality (IAQ) Testing Services as required by members. All products
offered underaresultingagreement shall be new, unused and currently available. Remanufactured or
refurbished products are not acceptable, in lieu of new product, unless authorized by the member.

A List of Services that may be includedin your proposal response, butmay not be limited to;
e HVAC Equipment Coil Cleaning (Steampreferred)

Hygienic Restoration of HYAC Equipment

Equipment, products and/or services for Microbial Remediation

Indoor Air Quality Testingand evaluation of results

Environmental laboratory analytics

Environmental remediation

HVAC systemand ductwork cleaning

Room (Office, class, auditorium, etc.) and Surface decontamination
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Part2: SCOPE OF SERVICES

Suppliers submitting a responseshould;

e Be a certified member ofthe National Air Duct Cleaners Association (NADCA) or shall maintain
membership in a nationally recognized non-profit industry organization dedicated to the cleaning of HVAC
systems.

e A minimum often years’ experience in Coil Cleaning and Hygienic Restoration for HVAC Equipment,
Microbial Remediation and Indoor Air Quality (IAQ) Testing Services.

o HaveastaffoforaccesstoAir SystemCleaning Specialist (ASCS) certified by NADCA on a full-time
basis orshall have staff certified by a nationally recognized certification programand organization
dedicatedto thecleaning of HVAC systems.

¢ Have and maintain the required certified license(s) forany Stated wherethe company does business and
provide a list of States where the company holds a certified licenseand/or mechanics license

o Haveastaff of or accesstocertified American Council for Accredited Certification (ACAC) indoor
environmentalist— Council-certified Indoor Environmentalist (CIE), Council-certified Indoor
Environmentalist Consultant (CIEC), Certified Indoor Air Quality Professional (CIAQP), or Certified
Industrial Hygienist (CIH) certified by a nationally recognized certification programand/or organization
dedicatedto indoor environmental testing.

o Haverecord of Occupational Safety and Health Administration (OSHA) standards and training pertinent to
the trade.

e Provide adetailed list of products, and/or services, including a description of each service being proposed,
that members would have access to if you are selected for an awarded through this RFP.

e Providealist of any third-party providers/subcontractors that may provide any services to members if you
are selected foran awarded through this RFP.

o All Labor-related price information must consider the local prevailing wage regulations in your proposal
response.

o E&I recognizesthat suppliers submittinga response may not be capable of providing their products and/or
services in all fifty States.

o Nosystems, products, orservices havebeenexcluded fromthis RFP. All product, services, supplies and
accessories carried in a Supplier’s catalog(s), price book(s) or otherwise available by special order are part
of this solicitation.

24 Pricing
Product pricing, if products are being proposed, is to be based upon a specific published list price less a set
discount. The published price list being proposed must be identified andan electronic copy (PDF is
acceptable) mustbe included with your response to this RFP. Any orall pf the following pricing structure(s)
are to be submitted using the price sheettemplates in AttachmentA-1.

A. Published List price less aspecific discount, for products being proposed.

B. Percentage Discounts for Entire Catalog
Suppliers are to provide percentage discounts for the entire catalog or manufacturer or category.

C. Services —priced perunit, perjob, perday, month, yearly contract with an identified discount percentage

D. Additional Volume Discounts
Suppliers are to provide additional volume-based pricing for consideration. Examples include, but are
not limited to, deeperdiscounts based on dollar thresholds for single orders, cumulative purchases by
member, and aggregate volume by the membership. Suppliers shall propose how additional discounts
areto beearned.

E. OtherServices
Suppliershalldescribe allavailable pricing options for any other services being proposed (discount off
list, hourly fees, per unit fees, etc.
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25

2.6

2.7

Terms and Conditions of Agreement

As aresult ofthis RFP process, it is our expectationthatan Agreement will be established between E&I and
one ormore ofthe Suppliers. The Agreementwill incorporate therelevant terms and conditions of this RFP
and Supplier’s proposal.

Upon award each successful Supplier will sign an Agreement with E&I to sell products and/or services. The
Agreement willincorporateall the terms and conditions as indicated in Attachment B, pricing, specifications,
and requirements ofthe RFP.

Supplier Questionnaire
Suppliers should fully completethe Supplier Questionnaire in Attachment C ofthis RFP. In order foryour
proposalto be considered, all questions must include a full response and clear statement of capabilities. Your
responsesto these questions will assist us in evaluating your proposal as it relates to the following:
o Response to Scope of Services
Corporate Information
Supplier Capabilities
Administration and Marketing
Vendor Report File

O O O O

Proposal Innovation & Improvements

Supplier may offer innovative ideas, new concepts, andalternative partnership arrangements falling outside
the specifications of this RFP. Addedvalueservices, incentives, and economic solutions beyond the scope of
this RFP may be considered. Examples may include:

o Value-added attributes, products andservices are items offered in addition the products and
services being proposed which adds value to those items being prop osed

o Avalue-add would include a programor service that further serves the members needs aboveand

possibly beyond standard expectationand complements the product offering

Creative programs to ensure quickand deep ongoing "traction” with the members hip

Programs to elevatesales made on campus (departmental “road shows,” leveraging web site

messages, etc.)

Willingness to work with members’ on-site retail facilities (campus stores), if such programexists

Willingness to work with members on a sponsorship program, if requested

Extending the Agreement to faculty, staff, and students through employee purchase programs

Creative pricing (signing bonuses, rebates, e-commerce rebates to promoteonline ordering, etc.)

Incentives forearly payment

o O

O O OO0 O

E&I may accept an offer under this RFP demonstrating such a significant change or improvement that it
considers being breakthrough advancement to the services being sought.
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Part3: SUPPLIER PERFORMANCE EXPECTATIONS

The following obligations shall governthe relationship between Supplier & E& . They areto be reviewed by legal or
other qualified personnel and any exceptions noted directlybeloweachofthe respectiveitemsin question. Itshould
be noted that any exceptionswhich are determined to be unacceptable to E&I may result in the disqualification of
your proposal. Part 3 initsentirety mustbe included inTab 6 of proposal response.

3.1 Report of Sales

3.2

33

The Suppliershall be provided an electronic file listing of E&I members and shallbe requiredto file a
monthly electronically formatted report oftotal U.S. dollarsales to Education by institution (the “Report of
Sales”). The Report of Sales shallinclude all ofthe required fields in the Vendor Reporting File (“VRF”)
detailed in the Questionnaire included with this Requestfor Proposal. The Report fromthe Suppliershall
include all sales invoiced during the prior month. TheReport of Sales is dueno laterthanten (10) days
following the end ofthe month. The initial Report of Sales is due no later than thirty (30) days after the
month ofthe effective date ofthe Agreement. The Reportof Sales shallbe sentviae-mail to vif@eandi.org
as perthe scheduled duedate of the report.

All sales, regardless of method, shall be included in the total report oftotal U.S. dollar sales to Education by
institution. Any andallrebatesshallhave no effect onthe reporting and payment ofthe CAF. Allrebate
activity will be reported to E&I. If Supplier proposes that E&I distribute rebate payments directly to its
Members, Supplier shall provide E&I with a rebate activity report that separates member rebate payments
from CAF payments.

Suppliers must provide a sample reportin the Supplier Questionnaire, Attachment Cofthis RFP, to assure
that the Supplier is able to providethe reporting as required. The Supplier must also provide in AttachmentC
the name ofthe personresponsible for submitting the report. The Supplier shall notify E&Iwhen achange in
personnel is made and provide updated contact information.

Contract Administrative and Marketing Fee

Suppliershall provide E&Ia minimum 3% Contract Administrative and Marketing Fee (CAF) based onthe
net totalinvoice amounts on all orders invoiced pursuant to theresulting Agreement in each month during the
termof the Agreement. The CAF shallbe calculated monthly and, includeall sales invoiced duringthe prior
month, as perthe corresponding Report of Sales. The CAF rate shall remain constantregardless of any and
all pricing methods utilized by the member, special quotes pricing, all services including value added services
and/oruse of Supplier Diversity programs.

The CAFshallbe transmitted via EFT or by checkto E&I on amonthly basis no later than ten (10) days
following the end ofthe month. Failure to submit the CAF as specified shall result in an interest charge of
1%5% per month levied upon Supplier untilthe CAF is paid in full.

Supplier’s failure to submit the CAF and ReportofSales when due shall constitute grounds for E&I’s
termination ofthe Agreement. Suppliershallremain liable forall CAF owing up to and including the time
the Agreement has been terminated by E&| or expires.

Should aholdover clause be invoked as described in Section B37 of AttachmentB, the Suppliershall
continue to submit the CAF and supporting Report of Sales for the duration of the holdover period.

Agreement Audit

E&I may, at any time during the termofthe Agreement and fora period of three (3) years after the receipt of
the last Report of Sales and paymentof CAF covering the period through the date of termination, audit the
Supplier’s records pertaining to its compliance with theterms of the Agreement. An audit may be scheduled
or announced by providing the Suppliera minimum of five (5) business days advance writtennotice. Every
effort will be made to arrange a mutually convenienttime for the audit but in no event shallan audit be
delayed more thantwenty (20) business days fromthe date of notice, unless agreedto by E&l in its sole
discretion. The audit will be conducted by E&I and/or its designee. Supplier will provide E&I with access to
records, sufficientworks pace and staff support to facilitate an audit. Ouraudit may include, but is not limited
to, productcompliance, member pricing, order processing, order fulfillment, delivery terms and conditions,
invoicing, rebate calculations where applicable, accuracy and timeliness of submitted Reports of Sales and the
related CAF and any other reports or payments required under the terms ofthe Agreement. Any deficiencies
or errors shallbe corrected within ten (10) business days of E&I notification to the Supplier. Ifthe
discrepancy is greater than 5% fromamounts reported, the cost of the audit shall be paid by the Supplier.
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Part3: SUPPLIER PERFORMANCE EXPECTATIONS

34

35

Supplier Commitment

Supplier’s proposal shall reflect their commitment in achieving E&I’s primary goals and objectives as
outlined in Part 1, Section 1.2. To meet E&I’s goals and objectives, Suppliers are required to make the
following commitments to ensure the overall success of the resulting Agreement(s):

A.

Corporate Commitment

The Supplier will commit that its awarded Agreement with E&:

+ Shall be the Supplier’s primary (go to market) offering for Education
* Has the support ofthe Supplier’s senior management

* Has the support of Supplier’s sales team

* Shall be promoted to Supplier’s existing Education clients

Pricing and Product Commitment

The Supplier will commit that the awarded Agreement:

+ Shall be the lowest available pricing (netto buyer) to Education

+ Shall provide products and services that meet or exceed member requirements

Sales Commitment
The Supplierwill commit that the E&I Agreement:
« Shall be marketed by Supplier as their go to market offering

* Shall be enhancedby Supplier’s sales force which is trained, engaged, and committed to thesuccess of
the program

« Shall report salesaccurately and timely to E&I as required

Legal Commitment

The Supplierwill commit that its awarded Agreement with E&I:
« Shall comply with all federal laws and regulations

« Shall comply with all state and local laws and regulations

Marketing And Sales Responsibilities— Supplier

A.

Education Sales Activities

Supplieris responsible for Education sales activities which may include:
« Understanding Education buying procedures and practices

« Providing manufacturer specific marketing materials as necessary

* Guiding and assisting the member in the purchasing, receiptand use ofthe manufacturer’s product
and/orservices

Additional Business Services

Suppliershall, at its own expense, provide to E&:

» A comprehensive “go-to-market”plan, detailing therole ofthe E&I Agreementin Supplier’s
Education market strategy and how Supplier intends to leverage the E&I Agreement to build and
expand Education business.

« Adedicated Education Agreement Administrator able to actwith fullauthority. The Education

Agreement Administrator shall meet with appropriate E&I representatives on a scheduled basis to
discuss and measure marketing strategies, performance, Report of Sales, CAF and other Agreement
related issues.

» A contactlist of dealers, agents, accountrepresentatives and service assistants with experience and
knowledge ofthe Agreement. Supplierwill provide initialand ongoing training and awareness of the
E&I Agreementto allinside and outside sales representatives as wellas to its distribution chain,
including quarterly meetings at corporate headquarters, call centers, regional offices, etc.

« Initial and continuing member-based customer service and order problemresolution.
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3.6

3.7

« Descriptive product marketing literature, catalogs, and product price schedules, links to Supplier’s
website, content for “micro-site” on E&I website, e-mail communications, articles for inclusionin the

electronic monthly newsletters, and onthe E&I website.

« E&I staff contractrollout training and follow-up training sessions as required, to include training
webinars, conference calls and on-site training as appropriateto educate E&I employees of Supplier’s

member offerings.

C. Marketing Opportunities

» E&I encourages participation, annually and throughout the termofthe Agreement, asan exhibitor at
the annual NAEP Meetingand Product Exhibition. Foradditionalinformationon theconference,
please visit the NAEP websiteat www.naepnet.org.

» E&I encourages participation, annually and throughout the termofthe Agreement, upon notification,
at NAEP regional meetings, member town meetings, member regional meetings, member on-campus
supplier fairs and member presentations.

» E&I encourages participation, annually and throughout the termofthe Agreement, at applicable
productexhibitions and conferences. Facilities category-specific association conferences include but
are not limited to; APPA (Facilities Administrators), Regional APPA conferences, and ACUHO
(Housing).

Marketing and Sales Responsibilities — Supplier and E&I
Joint Responsibilities — Supplier in collaborationwith E&I shall jointly:

Develop, approve and implement a business development planto include Contract Performance, Marketing
& Communications, Sales, Accounting Reporting and Contract Managementrelated initiatives to be
reviewed on ascheduledbasis

Establish and maintain member relations

Collaborate to identify leads and opportunities, develop key target lists and leverage existing relationships
to build membership and business

Make sales calls to members, as appropriate

Marketing and Sales Responsibilities — E&I

E&I will create ongoingmember awareness of the E&I Portfolio of Products and Services via online and
direct marketing, marketing communications, face-to-face interactions with members, social media and
othervenues as appropriate.

Upon commencementofanewagreement, E&I will notify all members and make specific contract
information available online.

E&I’s field teamof Member Relations Executives will identify and share sales leads as appropriateand
assistwith Supplier sales activities whenpossible and in a variety of ways.

E&I will make a Portfolio Support Executive (PSE) available to Supplier to facilitate the execution of the
businessdevelopmentplan, including sales training about E&I.

E&I will share relevant market intelligence it gathers through surveys, etc.
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Part4: EVALUATION PROCESS AND CRITERIA

Any contract(s) resulting from this Request for Proposal will be awarded in writing to responsive and responsible
bidders whose proposal, in the opinion of the evaluation team, offers the greatest benefit to our members when
consideringthe total value including the quality, service levels, customer service andtotal cost (including anytrade,
prompt payment discounts, and other miscellaneous charges).

4.1 Bvaluation Process
All proposals should be completeto be considered responsive. If the proposal fails to conformto the
requirements ofthe RFP, E&I and/orthe RFP Teamwill determine whether thevariance is significantenough
to considerthe proposal.
As part ofthe evaluation process, E&I may require a demonstration/presentation before the awardis made
and the demonstration/presentation may be considered as an additional factor in award. Selected Supplier(s)
shallbe given ascript and/or instructions for the presentation in order to providethe evaluationteamfurther
insight regarding their proposal and to clarify any issues. Failure ofa Supplierto conducta presentationon
the date scheduled may result in rejection ofthe Supplier’s proposal. In addition, E&Imay decide to make
site visits, as needed, during theevaluation process which shall be coordinated with the respective Suppliers.
4.2 Bvaluation Criteria
E&I Members have identified the following factors, in relative consideration, as importantin evaluating the
merits of an Agreement:
1. Pricing
o Pricing and Terms that provide for increased discounts and lower overall cost
2. Adherenceto Terms & Conditions/RFP Specifications
o RFP closely aligns with Members’ institutional policies, federal, state, and local legal and
regulatory requirementsand policies
3. Supplier’s Capabilities
o OrderPlacement/Delivery/Installation
o Service, Support, Product Warranty and Maintenance
o Administration, i.e. Reporting Capabilities
o Environmentally sustainable products and solutions
o On-Line Capabilities, including electronic ordering, E-commerce, procurementcards,
billing and access to Supplier’s electronic catalogs
o SupplierDiversity, including Historically Underutilized Businesses (HUBs), Woman and
Minority Business Enterprises (WM BEs) and Small Business Enterprises as defined by
the Small Business Administration (SBA)
4. Breadth and Quality of Products/Services
5. Supplier’s Qualifications
o Financial Stability
o References
o Bxperience and Past Performance
6. Added Value Solutions/Incentives and other information as deemed relevant by E&I
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E&I Cooperative Services, Inc. V01/19




Part4: EVALUATION PROCESS AND CRITERIA

4.3 Tentative Schedule of BEvents
The timeline associated with this RFP is provided below:

Activity

Due Date

RequestforProposalissued

February 11,2019

Pre-Proposal Conferenceto be held via Teleconference
Phone Number 1-650-479-3207, Conference Code 2200 4366#
2:00 PM Eastern Time

February 21,2019

Deadline for submission of RFP—related written questions

February 26, 2019

E&I Response to RFP-related questions

March 04, 2019

1 PM ET Deadline for Receipt of Proposals (“Receipt”)

April 02, 2019

Evaluation, Clarifications

May 24, 2019

Best and Final Offers on orabout

June 14, 2019

Negotiations Begin on or about

June 21, 2019

Anticipated Award(s)/Letter of Intent (LOI)

July 19, 2019

Acceptanceand Executionof Agreement

August01, 2019

Implementation

September 01, 2019

Thisportion ofthe RFP includes a tentative schedule ofevents and requirements Suppliers mustfollow in submitting
their proposals. It further identifies how questions canbe raised and will beaddressed. Finally, this portionofthe
RFP identifies the specific rights reserved by E&I and other restrictions imposed on the RFP Process.
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Part5: PROPOSAL FORMAT AND CONTENTS

5.1 Proposal Requirements
All proposals are subject to theconditions specified herein. E&I, in its sole discretion, may reject a Proposal as

non-responsiveif Supplier fails to follow these instructions and requirements.

A.

Supplier must submit the response in two separate envelopes as follows:

* First envelopeshall contain the proposal response ONLY, excluding pricing, and marked “RFP
683448 — Proposal Response”
- two ‘originals’ (duly marked), each in three ring binders, and signed by a representative authorized
to sign the proposal on behalf of Supplier
- oneelectronic copy in MicrosoftWord and Excel formats on a USB flash drive

+ Second envelope shall contain pricing ONLY, and marked “RFP 683448 — Pricing”
- two ‘originals’ (duly marked), each in three ring binders, and signed by a representative authorized
to sign the proposal on behalf of Supplier
- oneelectronic copy in Microsoft Excel format on a USB flash drive

Each of the required copies, ‘Originals* and electronic, must comply with the format specified herein. In
the event of discrepancy between the Suppliers’ submissions, the ‘original’ copy ofthe submission shall
prevail. Fax oremail submissions will not be accepted. Failure of the Supplierto submit the files in the
properformat will result in rejection of your entire proposal.

Proposals mustbe received by the Receipt of Proposals date specified in the Schedule of Eventsaboveat
E&I’s office listed on the RFP cover page.

Each Supplieris solely responsible for the timely delivery of its proposal. Failure to meet the proposed
date and time shallbe grounds for rejection.

The Request for Proposal (RFP) number should be clearly marked on the outside ofth e sealed package.

Office hours forreceipt of proposals are: Monday through Thursday, 8:30 A.M. through 4:00 P.M ET.
Proposals shall be submitted by mail, courier ordelivered in personat theaddress indicated on the RFP
cover page priorto theclosing time set forreceipt of offers, as determined by the reported time in E&I’s
main office.

DO NOT ALTER THIS RFP document INANY WAY. The only acceptable changes or alterations to

this RFP will be made in the form ofaddendaandissued only by E&I.

A Supplier may withdraw or modify its proposal priorto the Receiptof Proposals Deadline. Proposals

submitted prior to the Receiptof Proposals Deadline may be modified or withdrawn only by written

notice to E&I; no oralmodifications will be permitted.

Any modifications toa previously submitted proposal:

+ shallbe in writing and in the same mannerand formas required by this RFP

+ shallbe containedin a sealed envelope, clearly marked with the RFP number and “Modification of
Proposal” notation

« will be correctedin accordancewith such writtenrequestat the opening ofthe proposal

Elaborate proposals (e.g. expensiveartwork) beyond thatsufficient to present a completeand effective

proposalare not necessaryordesired. E&Iwill not pay forany information requestednor s it liable for
costsincurredby the Supplierin respondingto this RFP.

All submitted proposals constitutean offer by each respective Supplierand shall remain irrevocable fora
period of 180 days following the Submission Deadline.

5.2 Required Proposal Format
While there is no intentto limit the contents ofany proposal, proposals shall conformto the tab format
outlined belowto ensurethatall pertinentinformation necessary for evaluationis included andto facilitate
review.
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Part5: PROPOSAL FORMAT AND CONTENTS

Tab 1

Tab 2

Tab 3

Tab 4

Tab 5

Tab 6

Tab 7

Table of Contents/Page Identification
Include a Table of Contentsand number the pages in the proposal consecutively.

Executive Summary

Executive Summary should consistofa concise non-technical summary providinga management
overview of the proposal that outlines the Supplier's commitment and approach to meeting E&I’s
requirements.

If public, provide a URL to a link of the three (3) most recent annual reports. If private, provide
copies ofthe mostrecent three (3) yearaudited financial statements or other documented evidence of
financial stability to assure required performance upon request.

Pricing

This tab shallinclude Attachments A, A-1and, ifapplicable, additional pricing. Suppliershall
provide information for this tab in a sealed envelope separate fromthe proposal as instructed in
Section 4.1.

Agreement/Exceptions

Suppliers must include Attachmentland indicate agreementwith orexception to all specifications,
terms and conditions, requirements and obligations of the RFP.

Supplier Questionnaire
Suppliermust complete and include all sections of Attachment Cas described in Section 2.6.

Execution of Offer, Mutual Non-Disclosure Agreement, and Acknowledgement of Addenda
Supplier must complete the Execution of Offerand Mutual Non-Disclosure Agreementdocuments
in Part 5, signed by a representative authorized to sign the proposal on behalf of Supplier.
Addenda, ifany, shallalso be included and signed.

Attachments D-L

Suppliermust complete all Attachments as indicated on each form.

AttachmentD - Hub Forms — State of TX

Attachment E— Compliance Language — State of Connecticut

AttachmentF — Protest Procedures

Attachment G — General Certification Forms

AttachmentH—- EDGAR Certifications

Attachment|— Exception Form

AttachmentJ— Conflict of Interest Certification

Attachment K— MW BE Certification Form

AttachmentL— Tax Information Form

Additional Attachments

Alternate proposal, additional items, services andfor processes (excluding pricing) that Supplier
would like E&I to consider in lieu of or in addition to proposal response to this RFP. Pricing for
alternate proposal must be labeled “Alternate Proposal Pricing” and included in “Tab 2 — Pricing” as
describedabove.

5.3 Pre-Proposal Conference
A Pre-Proposal conference may be held in personor via teleconference call. Supplier participation in the
conference is optional but is strongly encouraged. Suppliers wishingto participate should RSVP by going to
the URL listed in the Schedule of Events (Section4.3).

E&I reservesthe right to schedule additional conference calls as needed at a later date priorto thedue date of
the proposal.
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Part5: PROPOSAL FORMAT AND CONTENTS

5.4 Questions andClarification
A. Any questions regarding this RFP must be directed via email to the Contract Manager as noted on the

B.

C.

cover page ofthis document.

All questions must be received no later than the deadline for submission of RFP —related written
questions, as noted in the Schedule of Events.

A Supplieris expected to raise any questions, exceptions or concerns they have regarding the RFP. If
Supplier discovers any significant ambiguity, error, conflict, discrepancy, omission or other deficiency in
this RFP, Supplier should immediately notify the Contracts Department Lead via email of the deficiency
and requestmodificationor clarification of the RFP document.

Any questions and responses s pecific to the terms and conditions, process, procedures, language,
specifications and other parts of the RFP may be made public and may be shared with other Suppliers in
the formofan addendumto the RFP. Questionsand responses thatcontain proprietary information will
be answered confidentially.

E. Questionsandanswerswillbe provided via an addendumand posted on the E&I web site.

5.5 Rights Resenedby E&I and Restrictions on RFP Process
A.

E&I reservesthe right to issue Addenda to this RFP at any time prior to the “Receipt”date;
acknowledgement of such Addenda mustaccompany the RFP response as a part ofthe proposal as
instructedin Part 5, Section 5.2.

E&I reservesthe right to reject any orall proposals orany part thereof.

E&I reserves the right to make an award and/or multiple awards by section, in whole, or to make no
award as determined to best meet theneeds of the membership.

E&I recommends that a Supplier’s initial proposal reflect its most favorable terms. E&I reservesthe
right to negotiate with any Supplier(s) and to arrive at its final decisionand/or to request additional
information or clarification on any matterincludedin the proposal.

If this RFP is regional in scope, E&I, upon mutual agreement of the Supplier, may expand the
Agreement to additional regions* or nationally* (*see Definitions - Part 1, Section 1.5).

E&I, in its sole discretion, reserves the right to waive any irregularity or minor variance in any
proposal received, including butnotlimited to obvious mathematical errors in extensionof pricing,
failure to date the proposal, or failing to execute any certification notconsidered salientto price,
delivery oracceptance of an agreementaward.

E&I reservesthe right to selectthe mostresponsible Supplier(s) without further discussion,
negotiation, or prior notice.

E&I may presume that any proposalis a final proposalrevision (formerly referred to as “Best-and-
Final Offer”).

E&I reservesthe right to delete specific line items in order to providea basis foran evaluation of the
prices quoted by all Suppliers.

Any discussion with E&I personnel, other thanthe Contract Lead or Contract Manager, regarding this
RFP while the RFP is in progress (fromthe time Supplier receives this RFP until finalaward is made)
is strictly prohibited. Suchcontactand discussion may result in disqualification of Supplier’s
proposal.
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56

E&I is the sole ownerofall data and information contained within the RFP document and
accompanyingattachments. Suppliershall use this informationexclusivelyto prepare a proposal.
Suppliershould not disclosethis information to any other firm or use it forany other purpose unless
required by lawor legal process.

Supplier proposals will be openedand reviewed at the convenience of E&I.

All proposals andrelated information submitted become the property of E&I; they will not be
returned and may be subject to disclosure under the Freedomof Information Act, Open Records laws
or otherlaws existing in E&I Members’ states. Assuch, proposal(s) may be releasedto third parties,
without prior noticeto Supplier(s), as required to comply with legal requirements.

Suppliers must clearly mark “Confidential” on any portion oftheirrespective responses which are
consideredto contain confidential or proprietary information.

ProtestRules

By submissionofa proposal in responseto this RFP, Supplieracknowledges and expressly agrees that any
disputeregarding E&I’s conduct ofthe procurement, evaluation or selection of proposals, or E&I’s award or
non-award decision (such dispute hereinaftera “Protest”), shallbe governed by the following rules:

A.

No Protest shall be allowed concerning the reasonableness, fairness, form, or content of the terms of
this solicitation. Notwithstanding any statement to the contrary, express or implied, Supplier
expressly agrees thatthe terms ofthis solicitation are solely within E&I’s discretion. Supplier
expressly waivesany right to seek injunctive relief or to maintain any other formof claim concerning
the solicitationterms.

All Protests concerning or related to theevaluation and selection of proposals and award decision or
othertopics not waived pursuant to this Section 5.6 shall be filed with E&I within seven (7) calendar
days ofthe date on whichthe Supplier was informed ofthe award or non-award decision, andbe in
accordance with E&I’s Protest Procedures as described in Attachment F. Supplier expres sly agrees
that a timely filed Protestin accordance with E&I’s Protest Procedures as described in Attachment F
is the sole and exclusive dispute resolution procedure forany dispute or challenge to E&I’s conduct
of the procurement, evaluation or selection of proposals, or E&I’s award or non-award decision.
Supplierexpressly waives any right tobring anyaction or claims (whether in contract, quasi-
contract, tort, or other), in any forum, disputing or challenging E&I’s conduct ofthe procurement,
evaluationorselectionof proposals, orthe award or non-award of a contractunder this solicitation,
otherthana timely filed Protest with E&I pursuantto this Section 5.6 and in accordance with E&I’s
Protest Procedures as described in AttachmentF.

The Supplier expressly agrees that in any Protest, the Supplier’s sole remedy shall be its reasonable
bid or proposal preparationcosts. Inthe event ofasuccessful Protest, the reasonableness and amount
of such bid or proposal preparation costs shall be determined by E&I in its sole discretion. Supplier
expressly agreesthat E&I shallhave no liability for lost profits, attorneys’ fees, injunctive relief, and
otherequitable reliefin connection with any dispute or challenge to E&I’s conduct of the procurement,
evaluation or selection of proposals, or E&I’s award or non-award decision, and Supplier expressly
waives any right to seek lostprofits, attorneys’ fees, injunctive relief, and other equitable relief.

Supplier expressly agrees that E&I shall havethe right to collect from Supplier its reasonable attomeys’
fees, costs, and necessary disbursements incurred in defending against any action Supplier brings
against E&I in any forum not authorized by this Section and the Protest Procedures regarding E&I’s
conduct of the procurement, evaluation or selection of proposals, or E&I’s award or non-award
decision or in otherwise enforcing this Section 5.6 or E&I’s Protest Procedures as described in
AttachmentF.
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Part6: EXECUTIONOF OFFER & MUTUAL NON-DISCLOSURE AGREEMENT

The undersigned Supplier has carefullyexaminedall instructions, requirements, specifications, terms and conditions
of thisRFP and certifies:

1. Itisareputable companyregularly engagedin providing products and/or services necessary to meet
requirements, specifications, terms and conditions of the RFP and Contract.

2. It has the necessary experience, knowledge, abilities, skills, and resources to satisfactorily performthe supplier
expectations, requirements, specifications, terms and conditions of the RFP and Contract. Further, ifawarded,
the Supplier agreesto performthe requirements, specifications, terms and conditions of the RFP and Contract.

3. Allstatements, informationand representations prepared and submitted in responseto this RFP are current,
complete, true, and accurate. Supplieracknowledges that E&Iwill rely on such statements, information and
representations in selecting the successful Supplier(s).

4. Itis notcurrently barred or suspended fromdoing business with the Federal government, any of the Members
represented, orany of their respective agencies.

5 It shallbe bound byall statements, representations, warranties, and guarantees made in its proposal.

6. Submissionofaproposalindicates the Supplier's acceptance of the evaluation technique, the Supplier's
recognitionthat some subjective judgments may be made by E&Iand its Membership as part of the evaluation,
and the acceptance of therules governing Protests setforth in Section 5.6 of this RFP.

7. Thatall ofthe requirements of this RFP and Contracthave been readand understood. In addition, Supplier’s
compliance with all requirements, terms and conditions will be assumed by E&I if not otherwise noted in the
proposalin Attachment | — Exception Form.

8. Theindividualsigningbelow has authority to enter into the Execution of Offer on behalf of Supplier.

9. Supplieracknowledges thatthe Agreementmay be canceled ifany conflict ofinterestorappearanceofa
conflict of interest is discovered by E&I, in its sole discretion.

CORPORATE NAME:

ADDRESS:

CITY, STATE, ZIP CODE:

AUTHORIZED
SIGNATURE:

PRINT NAME:

TITLE:

EMAIL ADDRESS:

DATE:
PHONE: FAX:
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Part6: EXECUTIONOF OFFER & MUTUAL NON-DISCLOSURE AGREEMENT

Cooperative
Services

Sourcing. Strategy. Savings.®

Mutual Non-Disclosure Agreement

I, authorizedrepresentative of (hereinafter “Supplier”),

havingan office at

WHEREAS:

The Supplier and E&I (together, the “Parties”) acknowledge that the information mutually exchangedon this __
________ ,20____andsubsequently is considered to be proprietary,andsuch disclosure(s) are made in confidence and for the
limited purpose of evaluating the information andassisting in business development.

NOW THEREFORE:

1. I agree as anindividual and as a representative of one of the Partiesto treat such disclosure of proprietary informationas
confidential. The Partiesfurther agree not to manufacture, sell, use or disclose to otherssuch confidential proprietary
information without the expresswritten consent of the other.

2. lunderstand that all information consideredto be proprietary by the Parties and subject to this Agreement shall be in writing
and marked with an appropriate legend designating such material as confidential at the time of disclosure to the receiving
Party. Intheeventconfidential proprietary information isdisclosed in another tangible form, the sending Party shall inform
the receivingParty that the informationis confidential and proprietary.

3. lunderstand that any information disclosed which is already within either Party’s knowledge as indicated by their respective
records, or which is presently within the public domain, or at a later time becomes available from another source or otherwise
entersthe public domain is not to be considered the confidential proprietary information of eitherParty.

4. | agree that all tangible materials disclosed hereunder shall be returnedto the respective Party within ten (10) business days of
such written request.

5. T agree that a disclaimer will be included in ‘all’ written or verbal contact with the E&I constituency givingeach Member the
option to be removed/deleted from future contact by Supplier.

Educational & Institutional Cooperative Services, Inc.

Company Name Company Name
By (Signature) By (Signature)
Gary D. Link

By (Print Name) By (Print Name)

Chief Business Development Officer
Title Title

E-Mail: glink@eandi.org E- Mail:
Tel: (631) 630-8252 Fax: (631) 273-3370 Tel: Fax:

For E&I Office Use Only

Date Member List sent to Supplier Contact

Sent by:
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ATTACHMENT A — Financial Offer Summary & Price Sheet

Supplier must identify all costs, fees or charges for which the members and/or E&I may be billed. Costsnot
indicated inyour proposal will not be paid. Attachment A in its entirety (this summary and pricing worksheets)
must be included in Tab 2 of proposal response.

1. Pricing

Pricing shallinclude discountfromlist, unit pricing or time and material pricing forthe products and services
requested in this RFP. If you will be proposing unit pricing or time and materials pricing must state a “not to
exceed” amount. Suppliers electingto propose pricing on additional products or services must submit additional
items on a separate list. The list must be labeled as “Additional Items.” E&I retains the rightto acceptorreject
additional items in part orin whole.

The percentage discounts, rates, unit price or time and material price for the proposed products and services shall be
applicable to allorders made underaresulting Agreement with Supplier. Percentage discounts off Supplier’s list
price shall remain firm for the life of the Agreement unless improved for the benefit of the membership.

Supplieris authorized to offer members enhanced pricing and/or member-specific agreements on a case-by-case
basis andboth shallbe considered part of the resulting Agreement. The Supplier is required to make available any

special productofferings or promotions made available by themanufacturer or distributor.

2. Price Adjustments

List price increases, not to exceed 3%, are allowed once peryear. List price increases require a minimum 90-day
advance written notice by Supplier and approval fromE&I prior to implementation. Price adjustments shall be
submittedto E&Iwithin 30 days ofthe noticeofa price increase. List price decreases are allowed at any time
during the termofthe Agreement. Suppliershall provide E&Iwritten noticeimmediately ofall list price decreases.

3. Member Direct Rebates

Suppliers are encouragedto propose direct rebates as means of generating revenue and increasing operating funds
for members. Describe any financial considerations or creative offerings suchas signing bonuses, rebates, multi-
yeardiscounts, growth incentives, programs resulting in the member being charged a reducedamount, early

payment discounts, scholarship sponsorships, etc.

In addition, Supplier may offerimprovements to the contract administrative fee requirements, upfront supplier-
funded marketing supportdollars, assignment of existing sales volume, or other forms of incentive programs. Such
proposals may be considered as providingadded value/incentive. E&I reserves the right to explore/negotiate for
such additional improvements as we move throughthe RFP process of evaluation, clarific ations, negotiations, “final
proposalrevision" (formerly referred to as “Best and Final Offer”’) to finalaward.

4. Certification of Independent Pricing

Supplier certifies, and in the case of a joint offer, each Supplier hereto will certify as to its own organization, that:
(1) it has not either directly orindirectly entered into any agreement, participated in any collusion or otherwise taken
any action in restraint of free competitive pricing in connection with the proposal; (2) the prices in the proposal have
been arrived at independently without consultation or communication, or agreement, as to any matter relatingto
such prices with any other Supplier or with any competitor; (3) unless otherwiserequired by law, the prices quoted
in the offer have notbeenknowingly disclosed by the Supplier and will not be knowingly disclosed by it directly or
indirectly to any other Supplier orto any competitor; and (4) no attempt has beenmade or will be made by Supplier
to restrict competition unfavorably.

CORPORATE NAME:

AUTHORIZED SIGNATURE:

PRINT NAME:

TITLE:

EMAIL ADDRESS:

PHONE: DATE:
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ATTACHMENT A1l — Price Sheet Template

ATTACHMENT Al —Price Sheet Template

See Excel file to submit proposed pricing
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ATTACHMENT B Relevant Terms and General Terms & Conditions

The following terms and conditions shall governany agreement issued as a resultofthis solicitation. They areto be
reviewed by competent legal or other personnel and any exceptions noted on Attachment|. It shouldbe notedthat any
exceptions, aswellas additional or attached terms and conditionwhich are determined tobe unacceptable to E&I, may
result in the disqualification ofyour proposal.

A. Relevant Terms

Al Customer Support

Suppliershallprovide asingle point of contact plus a backup foreachmember. This individual may support multiple
members. Members shall have access to their corresponding customer service representative during normal business
hours ofeverybusiness day (8amto 5pm ET).

A2 Orders

All terms and conditions ofan individual member’s standard procurement terms for ordering may apply. Witheach
ordering occurrence, it is mutually agreed that the Supplier’s notice ofacceptance shall create an agreement between the
parties thereto containingall specifications, terms and conditions of the Agreement.

A3 Inwices and Payment

Invoices shall be directed tothe appropriate location(s) specified by the member. Invoicesand payment terms must
comply with the requirements of eachmember. The member placing the orderwith the Suppliershallalone be liable or
responsible for payment for products and/or services ordered and will be invoiced direct by the Supplier. Neither E&I
norits other members shall be liable for the indebtedness of any one member.

If a member does notspecify payment terms, the default paymenttermfor members shallinclude invoicing at time of
billing ordelivery completion, whichever s later. Paymentswould then be made within thirty (30) days afterreceiptofa
valid invoice or delivery, whichever is later.

Cash discounts for prompt payment may be offered to any member from the date of receipt and acceptance of products
or the invoices, whichever is later. Supplieris encouraged to offer/propose cashdiscounts forexpedited paymentof
invoices rendered under this Agreement. Negotiated cash discounts with member institutions for aggregated billing
(monthly/bi-weekly, etc.) may be negotiated on an individual basis. Cashdiscounts are not to be netted against sales in
calculating the CAF.

A4 Delivery

Deliveries to members range frombut are not limited to: (1) one central receiving location, (2) multi-campus locations,
(3) campus building(s), or (4) department(s). Frequency of delivery may rangefrom: (1) daily, (2) weekly, (3) monthly,
or (4) as needed to assure thatinstitutions’ needs are met. Delivery may be based on storeroomdelivery, Just-in-Time
agreements, dropshipments, and deliveredand installed.

Normal delivery of orders must be accomplished at established times as set by the member. On-time delivery shallbe
maintained at 95% or greater. On-time delivery is defined as delivery of order within the specified delivery time frame
afterthe placement of order. Orderswill be defined as late withoutapproved notification. The Supplier(s) shallhave the
capability of expediting thedelivery of orders to assureno shortage of productduring installation.

Title and risk of loss shall pass to the member at the F.O.B. destination point or after installation by authorized
dealer/representative. Thetitle and risk ofloss ofthe products shall not pass to a given member until receipt and

acceptance ofthe products at the pointof delivery andor installation. The products furnished shall be delivered:
F.O.B. Destination, Full Freight Allowed (Supplier pays freight)

Selection of a carrier for shipment will be the Supplier’s option unless otherwise specified by the member. If special
delivery orhandling charges are applicable they shall be pre-approved by the orderinitiator.

The Supplier shall maintain records evidencing the delivery of products and upon requestby the member provide such
proofofdelivery.
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ATTACHMENT B Relevant Terms and General Terms & Conditions

A5 Member Specific Agreements (MSA)

Memberand Supplier may enter into a separate member specific agreementto further define the level ofservice
requirements overand above theminimum defined in this Agreement, e.g., invoice requirements, ordering requirements,
on campus service, specialized delivery, etc. Any member specific agreementdeveloped is exclusively betweenthe
member and Supplier. E&I, its agents, members andemployees shall not be made partyto any claimfor breach ofsuch
agreement.

A6 ThirdParty Distributors/Subcontractors

In the eventthat Supplier chooses to subcontract any service or delivery of the products under the terms herein, Supplier
shall fully warrant prompt performance of the subcontractor in a fully complete, workmanlike manner customary tothe
trade. Failure by the subcontractor to performin a timely manner as specified aboveshall not relieve Supplier of its
obligations to make complete timely delivery of products, supplies or service at no additional cost to the member.

A7 Substitutions

No substitutions of alternate items for products ordered are permitted without the express priorwrittenapproval of the
member. Any and all remanufactured or refurbished products are not acceptable, in lieu of a new product, unless
authorized by the member.

A8 Minimum Orders
Supplier must specify any minimum order charge or conditions under which the established price will be adjusted. Itis
preferred there notbe a minimum order quantity or charge.

A9 Supplemental Charges

Suppliershallbe required to state all supplemental charges thatmay be assessed in additionto the pricing forthe
products and/or services provided including additional shipping charges, costof products, delivery, freight fuel
surcharges, installation orany other charges incurred by the member. If Supplier offers multiple pricing options (i.e.:
drop ship, inside delivery, delivered and installed) they must be specified herein.

AL10 Emergency Purchases
Members reserve the right to make purchases of items included under this Agreementwhen emergency conditions exist.
All emergency purchases shall be reportedas regular salesto E&I.

All Storage
If applicable, Supplier or Dealer shall be responsible for all warehousing and storage expenses, which may be incurred,
until products are delivered and/or installed as perthe terms ofthe member’s order.

Al12 Tracking Lostand Damaged Shipments
If Supplierfails to deliver, orerroneously delivers products, Supplier is required to take immediate corrective actionto

make the correct deliveryat no cost to member.

Should any actionon the part ofthe Supplier ora subcontractor cause visible damage to the facilities during transport,
the Supplier is required to immediately contact memberand forward a confirming damage report detailing the damages.
Suppliershallbe able to trackall shipments and provide order status to members.

A13 Returns — Defective and Non-Conforming Products or Services

If any products or services furnished under the Agreement are defective or non-conforming, or fail to meet warranties,
specifications or any other provisions ofthe A greementor members’ purchaseorders, any ofthe following remedies
shallbe available to the member:

* Repairand Replacement: Supplier shall promptly repair, replace, or correct non-conforming or defective products and
services at the Supplier’s own expense.

« Cancellation: member may cancelan order orany part thereof orany undelivered portion there of without incurring
any liability to Supplierand any payments made by member for products or services purchased shall be refunded by
the Supplierand/or its agents.
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ATTACHMENT B Relevant Terms and General Terms & Conditions

« Like-for-Like: Like-for-like equipmentthroughout theentire termofthe contractmaintenance or warranty shall be
provided at nocost tothe memberin the eventthatthe equipment experiences excessive down-time or fails to
maintain acceptable quality standards.

» Removal: Suppliershallremove such products at its own expense andif the Supplier fails to remove such products,
member may return allor any portion of such products at the expense of Supplier.

» Risk of Loss and Storage: Allproducts shallbe held at Supplier’s risk and the Supplier shall pay allexpenses incurred
including storage costs.

« Supplier Liability: The Supplier shall be liable forany and all losses, claims, expenses, (including reasonable
attorney’s fees and courtcosts) and other incidental and consequential damages resulting fromsuch failure to meet all
the requirements ofthis Agreementand/ora member order.

* Productsunderwarranty. The decision toreplace such products or acceptwarranty repair shallbe at the sole
discretionofthe memberexcept in the event the member fails to provide timely notice of productfailure to the
Supplier.

- Afterthe Warranty Period: Afterthewarranty period, the Supplieris responsible to make sure thatservice agreements
are available to the member. The Supplier, the manufacturer oran authorized third party may providethe
maintenance.

Al4 Reasons for Returnor Credit

The Suppliershallaccept the following as reasons for return or credit:

» The product is defective or nonconforming.

» The productis incorrectly ordered orshipped. The product is received as an overage orthe order is duplicated and
shippedin errorand the overage is noted on the shipping document(s).

« The product receipt is late or delayed and because of the late or delayed delivery is deemed in good faith by the
member to be unusable orno longer needed.

Supplierand/or its agents will issue credit with waiver of any claims againstmember.

A15 Restocking Policy

Suppliershallnot impose a restocking fee on member under the following circumstances:

« Itemis returned dueto damage, incorrect productshipped, or Supplier customer service order entry error.
* Inventory is returned within 24 hours of delivery.

« Inventory is returned but exchanged for other inventory.

Re-stocking fees forall other reasons canbe no greater than 10% of the value of the items needing re-stocking.

A16 Warranty and Product Condition of Sale

Ataminimum, there shallbe athree (3) yearwarranty fromthe date of delivery to include parts, laborandtravel. For
third party providers, the manufacturer’s standard warranty shallapply. Lifetime warranties shall remain in force
regardless of whether the resulting agreementis still in place.

Suppliermay offer a warranty that clearly illustrates an improvementto the manufacturer’s standard warranty and
benefit to the member. Suppliershouldtrackthe productwarranty forall products sold to member. Loaner products

shallbe made available while member’s equipment is out for warranty repair.

Supplier certifies and warrants that all products sold to members shall be:

» New and genuine

* Free from defects in content and materials

* Provided as per manufacturer’s requirements

« Sold or manufactured via legaland reputable channels
 Not misbranded

Al7 Extended Warranty Option

Supplier shall offeran optional one (1) year warranty extension onall systems. Thesame terms and conditions that
apply to the standard warranty coverageshall apply during additional year of ownership if the extended warranty option
is included in the original purchase.
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A18 User Manuals

Suppliershall provide on-line links to original instruction manuals foreach unit ordered, including complete
documentationon allcomponentsused. Electronic notification of bulletins, revisions and corrections shall be provided
as they areissued. Instructionmanuals shall contain:

« Definition of equipment capabilities

« Technical description of equipmentoperation

« Descriptionof malfunction identification

* Troubleshooting procedures

+ Detailed schematics

« Installationand useinstructions

* Operating systemsoftware manual

A19 New and DiscontinuedProducts

The Suppliershall, at least thirty (30) days priorto their introduction or discontinuance, notify E&I and the membership
of any newor discontinued products. Unless noted otherwisethe discountand pricing established for new products will
be equalto the pricing structure proposed. Ifthe Supplier offers a different discount structure for new products thena
separate category of “New Products” pricing should be added to the proposed discount structure on appropriate
attachment. Insuch acase, the Suppliershould clearly indicatethe number of months products are considered as “new
products.”

A20 Replacement Parts

If Supplier offers replacement parts, then a separate category of“Replacement Parts” pricing should be added tothe
proposeddiscountstructure.

A21 Business Review Meetings

In orderto maintain a partnership between the memberand the Supplier, members may require business review
meetings. Thesemeeting shallbe held on a quarterly basis, if not more frequently. The business review meeting shall
include, but notbe limited to, the following:

» Reviewof Supplier performance

* Reviewof minimum required reports (as described in the following section)

A22 Reporting

Ataminimum, the following reports shall be provided to members, as requested, in an electronic format on a quarterly

basis:

» Totalorders yearto date, including item D, item description, unit of measure, total quantity ordered, total quantity
shipped, sales price, list price, total sales price (total quantity shipped xsales price), method of payment, department

+ Overall orderaccuracy and fill rates

« Number of orders returned due to Customer error

- Total re-stocking charges ($) applied

» Numberof orders returned due to Supplier error

 Totaldollarvalue of surcharges, transaction fees, delivery charges, and other misc. charges

 Current market updates, i.e. company news, systems failures, product recalls, etc.

A23 Employee Purchase Program

Supplier may offer discounted products to members’ students, faculty and staff for personal purchases. Ifoffering an
Employee Purchase Program, Supplier shall describe how it intends to protect members fromliability from personal
purchases made by students and employees.

A24 Samples
If requested, Supplier is to provide samples of the products. Samples forevaluation mustbe provided free of charge.
The quantity of any sample requested will be reasonable but sufficientto undertake an appropriate evaluation.
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B. General Terms and Conditions

B1 Interpretation, Enforcement and Forum of Laws

Fordisputes betweenthe memberand Supplier, this Agreementshall be governed by, construed, interpreted, and
enforced solely in accordance with the laws ofthe state in which the member resides and the venue ofany actionshall lie
in such state.

Fordisputes between E&I and Supplier, this solicitation and any resulting Agreement shall be governed by, construed,
interpreted, and enforcedsolely in accordance with the laws of the State of New York, and the venue of any action shall
lie in the appropriate federal or state courts located in the State of New York.

B2 Compliance with Law

Supplierwarrants and certifies that in the performance ofthis Agreement, it has complied with orwill comply with all
applicable statutes, rules, regulations and orders of the United States, and any state or political subdivision thereof,
including butnot limited to, laws and regulations pertaining to labor, wages, hours and other conditions of employment.
All federal, state, and local laws, statutes, ordinances, standards, orders, rules and regulations contained in the attached
forms are hereby integrated into this contract.

B3 Funding Provided by Federal Contracts or Grants

Where Federal Contracts or Grants provide funding to members, it is the responsibility ofthe Supplierand the member
to comply with all FAR (Federal Acquisition Regulations) and EDGAR (Educational Department General
Administrative Regulations) applicable laws and regulations by completing any certifications and disclosuresandany
otherrequirements. Referto AttachmentH — EDGAR Certifications.

B4 Insolvency

In the eventofany proceedings in bankruptcy or insolvency by oragainst Supplier, orin the event of the appointment
(with orwithout its consent) of an assignee for the benefit of creditors, ora receiver, E&I may cancelthis Agreement
without prior notice and without incurring any liability whatsoever to Supplier.

B5 Assignments
Supplier shallnot assign this agreement or any of Supplier’s rights or obligations hereunder, without E&I’s prior written
consent. Any purported assignmentmade without E&I’s prior written consent shall be void and of no effect.

B6 Resale
If E&I and/or member purchase any products for resale, the customer shall have the benefit of every right, warranty, and
interest enjoyed by E&land/or member.

B7 Patent Trademark and Copyright Infringement

The Supplierwarrants that the products/services hereby sold, eitheralone orin combinationwith other materials, do not
infringe upon orviolateany patent, copyright, trademark, trade secret, application orany other proprietary right ofany
third party existing under laws ofthe United States orany foreign country. The Supplieragrees, at its own expense, to
defend anyandallactions orsuitsalleging such infringements and will hold E&l, its officers, agents, servants,
employees and members harmless fromany and alllosses, expenses, claims, (including reasonable attorney’s fees), or
judgments arisingoutofcases ofsuchinfringement.

B8 Use of Name, Logos, etc.in Adwertising

Supplieragrees not to make reference to this Agreement or usethe logoof E&I or any of its members in any advertising
material of any kind withoutthe expressed written permission of the party involved. E&I agrees notto make reference to
this Agreement or use the logo of Supplier in any ad vertising and marketing materials ofany kind without the expressed
written permission of the Supplier.

B9 Transactions between Supplier and E&I member
The purchase of products and/or services by a member from Supplier is a transaction solely between memberand
Supplier. Supplieracknowledges that E&I makes no representation or commitment that any quantities will be purchased
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or services utilized and agrees that E&I shall have noliability relating to member decisions to purchase or notpurchase
Supplier products orto use ornotuse Supplierservices. Itis understoodand agreedthat ifany litigation arises between
Supplierand any E&I member, Supplier shall not make E&I a party to that litigation. A violationofthis provisionshall
be deemed a material breach ofthis Agreementwarranting termination by E&I, and Supplier agrees toindemnify E&l
againstand hold it harmless fromall costs associated with such litigation, including reasonable attorney's fees.

B10 Education Pricing/PricingParity

The Education pricing, terms and conditions established under this Agreementare to be equal to or better thanthose
offered to other comparable institutions, government sector and/or consortiums serving public and private higher
education and healthcare. If, during the termofthis Agreement, Supplier offers more favorable terms, conditions or
prices to members, other comparable institutions, and/or consortiums, Supplier agrees to notify E&I in writing. Supplier
agrees to immediately amend theagreement to reflect the more favorable terms, conditions or prices. E&Imust be
notified ofany proposed changes thirty (30) days prior to theirimplementation.

B11 Responsibility for Damage Claims

The Suppliershallhold harmless E&I and the member fromall suits, actions or claims brought on account ofany
injuries or damages sustained by any personor property asa consequence of any neglect in safeguarding the work by the
Supplier; or from claims or amounts arising orrecovered under the “Workman’s Compensation Law” o rany other laws.
Suppliershallbe responsible forall damage or injury to property occurring during the prosecution of the work resulting
fromany act, omission, neglect, or misconducton their part oron the part ofany oftheiremployees, in the manner or
method of executing thework; or from their failure to execute the work properly; untilallclaims have beensettledand
suitable evidence tothateffect furnished to E&I and the member.

B12 Protection of Property and Liability

The Suppliershalltake care not to damage the premises or the property of others, and in case such damage occursas the
result of operations under this contract, they shall make appropriate restitution. Ifthe Supplier fails to pay for damage,
the damages may be deducted fromany remaining balance due to the Supplier or may be processedas a breach of
contractto the fullextent the law allows.

B13 Indemnification of E&I and Member

Supplieragrees toindemnify and hold harmless E&I and its members fromand against all liability, to the extent ofand
in proportion to, losses, damages, claims, liens, and expenses (including reasonable legal fees) arising outof or
connected with the products purchased, work or services performed, or resulting fromproperty damage or injuries
incurred by orto any third party, the member orits officers, agents, servants and employees by reasonofany defect in
manufacture, construction, inspection, delivery, material, workmanship, and/or design of any products and services
furnished hereunder, exceptingonly such liability as may result solely fromthe acts of negligence of the member, E&I or
its employees. Supplier, atthe requestofthe memberand E&I, shallundertake to defendanyand allsuitsandto
investigateand defend any andall claims whether justified or not, if such claimor suit is commenced against member or
E&I, ortheirrespective officers, agents, servants, andemployees.

B14 Insurance

If fabrication, construction, installation, service or other work is specified to be conducted on member’s premises,
Suppliershall maintain in force during the period of such work the following coverages: (a) worker’s compensation, as
required by the laws ofthe State of member; (b) commercial general liability forbodily injury and/or property damage in
an amount of not less than $1,000,000 single limit, peroccurrence; (c) automobile liability for bodily injury and/or
property damagein an amount of notless than $1,000,000 single limit, per occurrence. Supplier shall provide a
certificate of insurance naming E&I and memberas additional insured. Uponaward, Suppliershall furnishto E&I
satisfactory proof of such insurance coverage.

Individual members may require coverage in addition to the above limits. If the need foradditional coveragedevelops, it
will be the responsibility of the memberto arrange for such coveragewith the Supplier. Suppliershallfurnish to
member satisfactory proof of such insurance coverage priorto commencementofthe work.
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B15 Licenses/Permits/Taxes and Tax-Exempt Status

Suppliershallbe responsible for obtaining all permits, licenses and bonding, to comply with the rules and regulations of
any state, federal, municipal or county laws orany city government, bureau or department applicable and assume all
liability for all applicable taxes.

E&I is a non-profit corporation. Members are 501(c)(3) corporations buthave varying requirements toeither pay orare
exempt from state sales tax.

All prices listed and discounts offered are exclusive of alltaxes. Supplier has the duty to collect all taxes in connection
with the sale, delivery oruse ofany items, products or services included herein frommember or from E&I (if for the
purpose of resale), at the taxable rate in effect at the time ofinvoicing. Suppliershallcomply with the statesales tax
requirements of each member. If sales to memberare exempt from such taxes, member shall furnishto Suppliera
certificate of exemption in form and timeliness acceptable to the applicable taxing authority.

B16 Americans With Disabilities Actand Rehabilitation Act

Suppliershallcomply with all applicable provisions of the Americans with Disabilities Act, the Rehabilitation Act of
1973 and applicable federal regulations. Allelectronic andinformationtechnologyandproductsand servicesto be used
by E&I member institutions' faculty/staff, students programparticipants or other constituencies must be compliant with
the Americans With Disabilities Act and Section 508 of the Rehabilitation Act of 1973, as amended fromtime to time.
Compliance means thata disabled person can acquire the same information, engage in the same interactions and enjoy
the same services asa nondisabled person, in an equally effective manner, with substantially equivalent ease of use.

B17 Compliance with Immigration Reform and Control Act of 1986

Supplieris aware of, is fully informed, and in full compliance with its obligations under the Immigration Reformand
Control Act of1986. Suppliershallbe responsible forassuringthat all persons engaged in the performance ofwork

hereunderare authorized to workaas required by the Act in both its present formand any future requirements passed

undersaid Act.

B18 Alcohol, Tobacco & Drug Rules and Regulations

Employees of the Supplierand its subcontractors shall comply with all instructions, pertainingto conductand building
regulations ofthe members. The memberreserves the right to request the removal or replacement of any undesirable
employee atany time.

Allbuildings onthe member’s grounds are tobacco-free. Use of tobacco products is notpermitted in any area inside
member’s buildings. The Supplieris expected to respectthis tobacco-free policy and fully comply with it.

The Supplieragreesthat in the performance ofthis Agreement, neither the Supplier norany of its employees shall
engage in the unlawful manufacture, distribution, dispensing, possession, or use of a controlled substance, including
alcohol, in conducting any activity covered by this Agreement. E&Iand the member reserve the rightto request a copy
of the Drug Free Workplace Policy. The Supplier further agreesto insert a provisionsimilar to this statementin all
subcontracts for services required.

B19 Non-Appropriation of Funds
An orderby a member may be cancelled dueto non-appropriation of funds. This funding out clause is required by
several states and canbe for non-appropriation of State and Federal funds.

B20 Weapons, Explosive Devices and Fireworks

Supplieragrees thatneither its employees oragents nor its subcontractors, theiremployees oragents shall use, possess,
display orstore any weapon, explosive deviceor fireworks on all land and buildings owned, leased or under the control
of E&I member institutions or their affiliated or related entities, unless written permission is givenby the commanding
officer of the member's police department or a designated representative. Notificationby Supplierto all persons or
entities who are employees, agents, officers, subcontractors, consultants, guests, invitees or licensees of Supplier
("Supplier Notification Parties") is a requirement of this Agreement. Supplier further agrees toenforce this requirement
against all Supplier Notification Parties.
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B21 Equal Opportunity and Non-Discrimination

The parties will comply with all applicable federaland state laws, rules, regulations, and e xecutive orders governing
equalemployment opportunity, immigration, and non-discrimination, including butnot limited to the Americans with
Disabilities Act.

Except as otherwise provided under41 CFR Part 60, all contracts thatmeet the definition of*“‘federally assisted
constructioncontract” in 41 CFR Part 60-1.3 must include theequal opportunity clause provided under 41 CFR 60-
1.4(b), in accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR 12319, 12935, 3 CFR Part,
1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending Executive Order 11246 Relating to
Equal Employment Opportunity,” and implementing regulations at 41 CFR part 60, “Office of Federal Contract
Compliance Programs, Equal Employment Opportunity, DepartmentofLabor.”

The provisions of Section 202 of Executive Order 11246.41 CFR 60-1.1 CFR 60-250.4 and 41 CFR 60-741.4 are
incorporated herein by reference andshallbe applicable to this Agreement unless this Agreement is exempted under the
rules, regulations, ororders ofthe U.S. Secretary of Labor.

If applicable, the parties willabide by the requirements of 41 CFR 60-1.4(a), 60-300.5(a) and 60-741.5(a). These
regulations prohibit discrimination against qualified individuals based on their status as p rotected veterans or individuals
with disabilities and prohibit discrimination againstall individuals based on their race, color, religion, sexor national
origin. Moreover, theseregulations require that covered prime contractors and subcontractors take affirmative action to
employ and advance in employmentindividuals withoutregard to race, color, religion, sex, national origin, protected
veteran status or disability.

B22 Sexual Harassment

Title IX protects individuals fromdiscrimination based onsex including sexual harassment. E&I fostersan
environmentthatis built on respect and free of sexual harassment. Federal lawand the policies of E&I prohibit sexual
harassment. Supplieris required to exercise control overits employees so asto prohibit acts of sexual harassment. Ifa
member in its reasonable judgment determines that any employee of Supplier has committed an act of sexual harassment,
Supplieragrees as a termand condition ofthis Agreement to causesuchpersonto be removed frommember’s facility
and to take suchotheractionas may be reasonably necessary tocausethe sexual harassmentto cease.

B23 Employee Documentation

Atany time during the termofthe Agreement, a member may require Supplier to provide a completedossier of each
employee who hasbeengiven an assignment at the member institution. This may include employmenthistory,
education, job references, certificates and licenses, conviction records and documentation of randomdrug testing.

B24 Expropriation

Suppliers should indicate if, by any existing agreement with any party, its operations, delivery vehiclesandor personnel
can be in any way expropriated orannexed. If such anagreement exists, supplier should indicate whenthis agreement or
those terms will expire.

B25Hazardous Materials and OSHA Communication Standards

The Supplier shall be responsible for providing Material Safety Data Sheets (MSDS) to the appropriate user(s). The
Suppliershall retain title and/or ownership and responsibility for hazardous materials deliveredin error. Within three
working days of notification, the Supplier must retrieve hazardous materials thatare deliveredin error. The Supplieris
responsible forthe safeand legal disposal of all hazardous materials generated in the performanceofthe Agreement. In
addition, the Supplier shall be responsible for providing its employees chemical safety training mandated by OSHA
Hazard Communication Standard. The Suppliershall provide E&I and its members with safety/recallupdates forany
equipment/products provided.

B26 Compliance with Specifications

The Supplierwarrants that all products supplied under this Agreement shall conformto specifications, drawings,
samples, or other descriptions contained or referenced herein and shall be merchantable, of good quality and
workmanship, and free fromdefect. The Supplieralso warrants that all products covered by this Agreement whichare
the product ofthe Supplier orare in accordance with its specifications, will be fit and subject to the member’s inspection
before acceptance, andalso to later rejection if use reveals defects notapparentupon receipt; and if rejected will be held
at Supplier’s riskand expense for storage and other charges; after 60 days of storage, products may be disposed of
without cost to member, at Supplier’s expense. Neitherreceipt of products nor paymenttherefor shall constitutea
waiver of this provision.
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Supplieralso warrants that allofthe servicesto be performed under this Agreement shall be performed in a professional
and workmanlike mannerand in conformity with industry standards by persons reasonably suited by skill, training, and
experience forthe type of services they are assignedto perform, that Supplier owns or has sufficient rights in all products
and services tobe delivered by Supplier, that the products and services delivered by Supplier will not infringe uponor
violate any intellectual property of any third parties, and thatany code or software developed or delivered by Supplier
underthis Agreementwill not contain any viruses, worms or other disabling devices or codes.

B27 Gratuities

E&I may, by written notice to Supplier, cancel the Agreement if it discovers that gratuities, in the formof entertainment,
gifts orthe like, were offered or given by Supplierto any officer oremployee of E&I or any member with a view toward
securingan agreement or securing favorable treatmentwith respect to theawarding ofthis Agreement.

B28 Covenant Against Contingency Fees

Supplier certifies that it has neither offered nor paid a contingency fee to any individual, agent, employee of E&I, or
employee of any memberto secureor influence the decision to award this Agreement to Supplier.

B29 Suspension or Debarment
Supplier certifies that it is presently notdebarred, suspended, proposed for debarment, declared ineligible, is not in the
process ofbeingdebarred, noris voluntarily excluded fromcovered transactions by any federal departmentoragency.

E&I may, by written notice to the Supplier, immediately terminate the Agreement if it is determined that the Supplier has
been debarred, suspended, or otherwise lawfully prohibited fromparticipating in any public procurement activity,
including butnot limited to, being disapproved as a subcontractor by any public procurement unit or other g overnmental
body.

Supplier certifies that the Supplierand its principals are eligible to participate in this transaction and have not been
subjectedto suspension, debarment, or similar ineligibility determined by any federal, state or local governmental entity,
that Supplier is in compliance with all applicable State statutes and rules relating to procurement, andthat Supplier is not
listed on the federal government's terrorismwatch list as described in Executive Order 13224.

B30 Conflictof Interest
In orderto avoid even the appearance ofany conflict of interest, neither E&I nor Supplier shallemploy any officeror
employee of the other party fora period of one year fromthe date hereof.

B31 Strikesor Lockouts

In the eventSupplier should become involvedin a labor dispute, strike or lockout, Supplier will be required to make
whatever arrangements thatmay be necessary to ensure that the conditions ofthis Agreement are met in their entirety.
Should the Supplier be unable to fulfill its obligations under this Agreement, E&Iland/or member shall have the right to
make alternative arrangements toinsure thesatisfactory performance of the Agreement during thetime Supplieris
unable to performthe required duties. Any costsincurred by E&Iland/orany member, as aresult of such job action,
shallbe reimbursed by the Supplier.

B32 Force Majeure

Neither party shall be held responsible forany losses resulting if the fulfillment of any terms or provisions ofthis
Agreement are delayed or prevented by any cause not within the control of the party whose performance is interfered
with, and which by the exercise of reasonable diligence, said party is unable to prevent.

B33 Modification of Terms
No waiver or modification ofany ofthe provisions hereofshall be binding unless mutually agreeduponby E&I and the
Supplier, in writing, with signatures of authorized representatives of all parties authorizing said modification.

B34 Termination for Conwvenience
E&I may terminate this Agreementforany reason (convenience) withoutpenalty or liability of any kind by delivering
not less than one hundred eighty (180) calendar days prior written notice thereof to the Supplier.
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B35 Termination for Default

E&I will notify the Supplierupondiscovery ofabreach ofthis Agreement. E&I may terminate this Agreement
immediately upon the breach ofthis Agreement by Supplier by delivering written notice to Supplier, or if such breachis
capable of being cured, E&I shall notify the Supplier in writing of such breachand demand that the same be cured within
fourteen (14) calendardays. Should the Supplier fail to cure the same within said period, E&I shallthen have the right to
terminate this Agreementat the end of the fourteenth (14") day. A notice willbe sent to the Supplier to confirmthe
termination.

The failure of E&I on behalfofits members to exercise its rights oftermination for cause dueto Supplier’s failure to
performas required in any instance shall not constitute a waiver of termination rights in any other instance.

B36 Continuation of Performance Through Termination
Suppliershall continueto perform, in accordance with the requirements ofthis Agreement, up to the date of termination,
as directed in the termination notice.

B37 Holdower Clause

This holdover clauseauthorizes Supplier to continueto provide products and services pursuantto any quotation,
purchase order,or MSA executed prior to the expiration or termination ofthis Agreement. The termofthis Agreement
shallthen automatically extend throughthefinalinvoice dateorexpiration ofthe MSA. The termsand conditions
specified herein shall remain in effect for the duration of the holdover period.

B38 Independent Audit

Members may, fora period ofthree years after expiration ofthe A greement, audit the Supplier’s records pertaining to its
compliance with the terms of this Agreement. Theaudit will be conducted by memberand/or its designee. Supplier will
provide memberwith accessto records. The audit may address any orall of the following conditions and may not be
limited to the stated conditions: product compliance, pricing, order processing, order fulfillment, delivery records,
invoicing, and receipt of payment.

B39 Open Records

All information, documentation, and other materials submitted by Supplier in response to thesolicitationorunderany
resulting Agreement may be subject to public disclosure under the Freedomof Information Act and/or Open Records
laws of the members.

B40 Student Educational Records.

Studenteducational records are protected by the federal Family Educational Rightsand Privacy Act, 20 U.S.C. § 12329
(FERPA). Supplierwill comply with FERPA and will not access or make any disclosures of student educational records
to third parties withoutprior noticeto and consent fromMember or as otherwise provided by law.

B41 Strict Compliance
The parties may at any time insist upon strict compliance with these terms and conditions, notwithstanding any previous
custom, practice or courseof dealing to the contrary.

B42 Limitation of Liability

Supplieragrees thatE&I shallhave no liability forany lost profits, loss of revenue, loss of opportunity, loss of use,
indirect damages, special damages, consequential damages, incidental damages, punitive damages or multiple damages
arising out of orin connectionwith this agreement, regardless of any notice of the possibility of such damagesand
regardless of whether such liability arises in contract, tort (including negligence), or otherwise.
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B43 Notices

Any noticeto be givenby any party hereunder shall be in writing, mailed by certified mail, return receipt requested, or
by delivery to a reputable overnight courier and shall be effective theearlier of (a) actual receipt or (b) five days after
mailing or one day after deliveryto overnightcourierand shallbe addressed as follows:

If to E&I: Gary D. Link C.P.M.
Chief Business Development Officer
E&I Cooperative Services, Inc.
2 Jericho Plaza, Suite 309
Jericho, NY 11753

Ifto Supplier:  <contactname>
<supplier>
<street address>
<city, state, zip>
<phone number>
<e-mail address>
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All worksheets ofthe questionnaire MUST be completed to be considered for evaluation. Include completed
Questionnaire inTab 4 ofthe proposal response and in Microsoft Excel electronicformat.
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ATTACHMENT D - HUB Forms — State of TX

Supplier should makea goodfaitheffort to provide subcontracting opportunities to Minority and/or Women Owned
companies for considerationfor Members inthe State of Texas.

The forms for this Attachmentand other information are available to print/download at:

https://comptroller.texas.qov/purchasing/docs/hub -forms/hsp-allfms.pdf

Suppliers shall indicate their willingness andcommitment to submit a Historically UnderutilizedBusiness
(HUB) Plan for the State of Texas, if the purchase(s)will exceed$100,000.00 for an agency. The agencyshall
make the determination for the need for the HUB Planand as requestedby each agency the Supplier shall
immediately comply.

This form must be completed and returned with Supplier’s Proposal:

O Yes [ No Supplieragrees tomake a good faith effort to submit a HUB Plan for the State of Texas, as
statedabove
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ATTACHMENT E — Compliance Language — State of Connecticut

Connecticut State Institutions of Public Higher Education may be interested in purchasing the product(s) and/or
service(s) included in this solicitation. Therefore, pursuant with State of Connecticut requirements, Suppliers must
completethe following forms/affidavits to satisfy State requirements.

Ethics Forms
Suppliers completethe following ethics forms fromthe State of Connecticut Office of Policy and Management
website. (http://www.ct.gov/opm/cwp View.asp?a=2982&q=386038&opmNav_GID=1806)

Gift and Campaign Contribution Certification (OPM Ethics Form1)
Consulting Agreement Affidavit (OPM Ethics Form5)

Affirmation of Receipt of State Ethics Laws Summary (OPM Ethics Form 6)
Iran Certification (OPM Ethics Form7)

Nondiscrimination Certification Forms

Suppliers must selectand completethe appropriate nondiscrimination certification formfromthe State of
Connecticut Office of Policy and Management website.
(http://www.ct.gov/opm/cwp/view.asp?a=2982&0=390928&opmNav_GID=1806)

Definitions
¢ Individual: apersonwho is notan entity
e Entity: corporation, limited liability company, or partnership

Explanation of Forms:

e Form A.Representation: Foruse by an individual when entering into any contract, regardless of contract
value.

o FormB. Representation: Foruse byan entitywhenenteringinto any contractvalued at less than $50,000
for any year of the contract.

o FormC. Affidavit: (Recommended) Foruse by an entity when entering intoany contract valued at
$50,000 ormore for any year ofthe contract and theentity certifies through an affidavit that a complying
nondiscrimination policy is currently in place.

o FormD. New Resolution: Foruse by an entity when entering intoany contract valued at $50,000 or more
for any year of the contract and theentity hasa complyingnondiscrimination policy adopted by a new
resolutionofthe board of directors, shareholders, managers, members, or other governing body.

e FormE. Prior Resolution: Foruse by an entity when entering intoany contract valued at $50,000 or more
for any year of the contract and theentity hasa complying nondiscrimination policy adopted by a prior
resolutionofthe board of directors, shareholders, managers, members, or other governing body.

This form must be completed with Supplier’s Proposal:

[ Yes [ No Supplieragrees toaccurately complete and submit the appropriate aforementioned
documentationupon award.
O Yes [ No Supplieragrees tosellitems and/or services included in this Requestfor Proposal to

Connecticut State Institutions of Public Higher Education.
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ATTACHMENT F — Protest Procedures

Any actual or prospective offeror or contractor (“Protesting Party””) who is aggrieved in connection with a
solicitation or selection for award may file a written protest up to seven (7) calendar days after issuance of a
Non-Award Letter in accordance with the procedures described in this AttachmentFand pursuantto the Protest
Rules in Section 5.6 above.

F1 Filing of Protest

1. The Protesting Party shall send its written protestto:

Vice Presidentof Strategic Sourcing & Contract Management
E&I Cooperative Services, Inc

Acttention: Solicitation Protest

2 Jericho Plaza, Suite 309

Jericho, NY 11753

2. The written protestshall contain the following:
a. Name, address, telephone number, faxnumber, and email address of the Protesting Party;
b. Thesignature oftheProtesting Party or their representative;

i. Thesignatureofan attorney or Protesting Party ona protest or other document constitutes
a certificate by the signer that the signer has read such document, that to the best of the
signer's knowledge, information, and belief formed after reasonable inquiry, and that it is
not interposed forany improper purpose, such as to harass, limit competition, or to cause
unnecessary delay, or needless increase in the costofthe procurement. Ifa protestor other
document is signed in violation of this subsection before or after appeal to the Chief
Business Development Officer, the Protesting Party shall be liable to pay E&I the amount
of the reasonable expenses incurred because of the filing of the protest, including E&I’s
reasonable attorneys' fees.

c. ldentificationofthe solicitationandaward that is being protested;

d. A detailed statement of the legal and factual grounds of the protest including copies of relevant
documents;

e. Theformof relief requested.

3. E&I shallbe entitled to paymentofits reasonable expenses incurred because of the filing of the protest,
including E&I’s reasonable attorneys' fees, in the event of a decision by the Chief Business
DevelopmentOfficer that:

a. A protest orotherdocument was signed, before orafterappeal to the Chief Business Development
Officer, in violation of subsection 2.b.(i) above;

b. The protest hasbeenbroughtorpursuedin bad faith; or
c. The protest doesnot state onits face a valid basis for protest.

The Protesting Party shall post abondin an amount of $10,000 at the time offiling the written protest
payable to E&I Cooperative Services, Inc. Such protestbondshall be in form and substance acceptable
to E&I and shall be immediately payable to E&I to secure payment under section 3 above. E&I does
not waive any right toseek payment of additional amounts if the bond is notadequate to reimburse E&|
the full amount of its reasonable expenses caused by the protest.
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4. E&I shall hold such protest bond for at least fourteen (14) calendar days after the date of the final

determination by E&I. If the Protesting Party appeals the determination in accordance with the
procedures herein, E&I shallhold such protestbond until instructed by the Chief Business Development
Officer to either keep the bond orreturnit to the Protesting Party.

The Vice President of Strategic Sourcing & Contract Management shall have the authority to resolve
the protest. If deemed necessary, the Vice President of Strategic Sourcing & Contract Management may
requesta meeting with the Protesting Party to seek clarification of the protestissues.

The Vice President of Strategic Sourcing & Contract Management shall promptly issue a decision in
writing within seven (7) calendar days of receipt of the written protest. E&I will mail a copy of the
decision or otherwise furnisha copy tothe Protesting Party whichwill include the reasons for the action
taken.

F2 Waier of Protest

Any of following actions shall constitute a Protesting Party’s waiver of protest proceedings and litigation.

If the Protesting Party does not adhere to the Protest procedures as outlined herein to include filing a
written protestwithin seven (7) calendar days after issuance of a Non-Award Letter in conjunction with
an E&I competitive solicitation, orin the case ofan appeal within five (5) calendar days of the protest
decision.

If the subject matter of the Protestwas known or should have been known to the Protesting Party before
the Deadline for Submission of RFP—Related Written Questions and the Protesting Party did not raise
the issue in a written comment.

If the Protesting Party fails to post a bond at the time of filing the written protest payable to E&I
Cooperative Services, Inc. in an amount equal to $10,000. The bond shall be conditioned upon the
payment ofall costs which may be adjudged againstthe Protesting Party filing the protest action.

F3 Appeals

1. The Protesting Party may file an appeal of the decision made by the Vice President of Strategic Sourcing

& Contract Management with the Chief Business Development Officer, within five (5) calendar days
of the written protest decision.

The Protesting Party shall send Appeals to:

Chief Business Development Officer
E&I Cooperative Services, Inc
Attention: Protest Appeals

2 Jericho Plaza, Suite 309

Jericho, NY 11753

The decision by the Chief Business Development Officer is final and shall be given in writing and
submitted to the Protesting Party within five (5) calendar days of receiptof the written appeal.

No furtherappeal of E&I decision onthe protestis authorized, and Supplier expressly waives any right
to invoke any otherauthority or dispute resolution mechanismconcerning matters addressed by these
Protest Procedures.
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CERTIFICATION OF AUTHORIZATION, PERMITS, AND BUSINESS CERTIFICATES REQUIREMENT

For the duration of the Contract, Supplier must have and maintain currentlicenses, permits, fees, business certificates and similar
authorizations required by the respectve city, county, state, and federal government to conduct business and provide awarded
products and/or services to the Members. Upon the request of E&I or Members, Supplier shall provide copies of all licenses,
business certficates permits and fees as being paid and currentthat are required to do business by the city, county and state for
the type of business Supplier provides, or seeks to provide, to the Members.

Supplierunderstands and agrees to abide by the Authorization, Permits, and Business Certificates Requirement above.
Supplier certifiesthatit has all currentlicenses, certificates, similar authorizations required to conduct business andlor
provide awarded products and/or servicesto the Members.

Initials of Authorized Representative of Supplier

CERTIFICATION OF INSURANCE REQUIREMENT

|, he undersigned Supplier,do hereby certfy that| shall maintain all insurance policies required by and in accordance with Section
B14 of this RFP. | further understand and agree that | must make the cerfificates of insurance and insurance policies available to
E&land Members upon request.

Iniials of Authorized Representative of Supplier

CERTIFICATION OF NON-COLLUSION STATEMENT
I, the undersigned Supplier, do hereby certify that:

a) Allstatements of fact in such proposalare true.

b) Such Proposal was notmade in the interest of or on behalfof any undisclosed person, partnership, company, association,
organization or corporaton.

¢) Such Proposalis genuine and notcollusive or sham.

d) Supplier has not, directly or indirecty by agreement, communication or conference with anyone, atiempted to induce
action prejudicialto the interest of the E&I or Members or of any other bidder or anyone else interested in the proposed
procurement.

e) Supplier did not, directly or indirectly, collude, conspire, connive oragree with anyone else thatsaid bidder or anyoneelse
would submit a false or sham bid or proposal, or that anyone should refrain frombidding or withdraw his bid or proposal.

f)  Supplier did not, in any manner, directy or indirectly seek by agreement, communication or conference with anyone b
raise or fix the bid or proposal price ofsaid bidder or ofanyone else, or to raise or fix any overhead, profitor cost element
of his bid or proposal price, or that of anyone else.

g) Supplier did not, directly or indirectly, submit his bid or proposal price or any breakdown thereof, or the contents thereof,
or divulge information on data relative thereto, to any corporation, partnership, company, association, organizaton, bd
depository, or fo any member or agentthereof, or to any individual or group ofindividuals, ex ceptto E&l, or to any person
or persons who have a partnership or other financial interest with said Proposer in his business.

h) Supplier did not provide, directly or indirecly to any officer or employee of E&I any gratuity, entertainment, meals, or
anything of value, whatsoever, which could be construed as intending to invoke any form of reciprocation or favorable
treatment.

i) Nooffcer or principal of the undersigned Supplier is related to any officer or employee of E& by blood or marriage within
the third degree or is employed, either full or part ime, by E&l either currenty or within the last two (2) years.

i) Nooficer or principal ofthe undersigned Supplier norany subcontractor to be engaged by the principal has been conviced
by a court of competent jurisdiction of any charge of fraud, bribery, collusion, conspiracy or any other actin violation of
any state or federal anfi-rust law in connection with the bidding, award of, or performance of any public work contract
and/or agreementwith any public entfity.

k) | have answeredthe questions regarding non-callusion fruthfully and to the best of my knowledge.

Iniials of Authorized Representative of Supplier
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SUPPLIER AGREES TO COMPLY WITH ALL APPLICABLE FEDERAL, STATE, AND LOCAL LAWS, RULES,
REGULATIONS, AND ORDINANCES. ITIS FURTHER ACKNOWLEDGED THAT SUPPLIER CERTIFIES COMPLIANCEWITH

ALL PROVISIONS,LAWS, ACTS, REGULATIONS, ETC. AS SPECIFICALLY NOTED ABOVE.

Supplier's Name:

Address, City, State, and Zip Code:

Phone Number: Fax Number:

Printed Name and Tile of Authorized Representative:

Email Address:

Signature of Authorized Representative:;

Date:
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ATTACHMENT H - EDGAR Certifications

EDGAR Certifications

When an E&lI Member seeks to procure goods and services using funds under a federal grantor contract (“federal funds"),
specific federal laws, regulations, and requirements may apply in addition to those under state law. Thisincludes, butis not
limited to, the procurementstandards ofthe UniformAdministraive Requirements, CostPrinciples and Audit Requirements for
Federal Awards, 2 CFR 200 (sometimes referred to as the “Uniform Guidance” or “new EDGAR”). All Suppliers submiting
proposals must complete this EDGAR Certfication Formregarding Supplier's willingness and ability to comply with certain
requirements that may be applicable to specific E&l Member purchases using federal funds. T his completed form will be made
available to E&lI Members for their use while considering their purchasing options. E&l Members may also require Supplier to
enterinto ancillary agreements, in addition to E&l's Master Agreements general terms and conditions, to address the Member’s
specific contractual needs, including but not limited 1o, contract requirements for a procurementusing federal funds.

The following cerfifications and provisions are required and apply when Members expend federal funds for any contract resulting
from this procurementprocess. Members will provide nofification to Supplier, in writing, if federal funds are to be used and thus
these requirements met

Pursuantto 2 CFR 200.326, all contracts, including small purchases, awarded by the Agency and the Agency’s subcontracbrs
shall contain the procurement provisions of Appendix Il o part 200, as applicable, which are detailed in this document
Accordingly, the parties agree thatthefollowing terms and conditions apply to the Contractbetween E&l and Supplier in
all situations where Supplier has been notified by Member (in writing) that Supplier is paid or will be paid with federal
funds:

For each of the items below, Supplier should certify Supplier’s agreementand ability to comply, by having Supplier’s authorized
representative complete and inifial the applicable boxes and sign the acknowledgmentatthe end ofthis form. If y ou fail to complete
any itemin this form, E&I will consider Supplier’s response as “NO,” the Supplier is unable orunwilling to comply. A “NO” response
to any of the items may, if applicable, impact the ability of an E& Member to purchase fromthe Supplier using federal funds.

REQUIRED CONTRACT PROVISIONS FOR NON-FEDERAL ENTITY CONTRACTS UNDER FEDERAL AWARDS
APPENDIX11TO2 CFR PART 200

(A) Contracts for more than the simplified acquisition threshold currently set at $150,000, which is the inflation adjusted
amount determined by the Civilian Agency Acquisition Council and the Defense Acquisition Regulations Council
(Councils) as authorized by 41 U.S.C. 1908, must address administrative, contractual, or legal remedies in instances
where contractors violate or breach contractterms, and provide for such sanctions and penalties as appropriate.

Pursuantto Federal Rule (A) above, when Member expends federal funds, Member reserves all rights and privileges
under the applicable laws and regulaions with respect to this procurementin the eventof breach of contract by either
party. Provisionsregarding Supplier defaultare included in the E&I RFP Attachment B & Master Agreement Attachment
B General Terms and Conditions. Any contract awarded will be subject to such E&I Terms and Conditions, as wel as
any additonal terms and conditions in any Purchase Order, E&l Member Ancillary Confract, or Member Construction
Contract agreed upon by Supplier and E& Member, which mustbe consistent with and protect the E&l Member at least
to the same extent as the E&I Terms and Condiions and minimumrequirements oflaw. The remedies under the Confract
are in additon to any other remedies that may be available under law or in equity. By submiting a Proposal, you agree
to these Supplier violation and breach of contract terms.

Does Supplier agree? YES Iniials of Authorized Representative of Supplier
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(B) Termination for cause and for convenience by the grantee or subgrantee including the manner by which it will be
effected andthe basis for settlement. (All contractsin excess 0f$10,000)

Pursuantto Federal Rule (B) above, when Member expends federal funds, Member reserves all rights and privileges
under the applicable laws and regulations with respectto this procurementin the eventof termination for cause and/or
termination for convenience. Provisions are included in the E&I RFP Attachment B & Master Agreement Attachment B
General Terms and Conditions. Any contractawarded will be subject to such E&l Terms and Conditions, as well as any
addiional terms and conditions in any Purchase Order, E&l Member Ancillary Contract, or Member Construction Confract
agreed upon by Supplier and E&I Member, which must be consistent with and protectthe E&I Member atleast to the
same extentas the E&I Terms and Conditions and minimum requirements of law. The remedies under the Contractare
in addition to any other remedies that may be available under law or in equity. By submitting this Proposal, you agree b
these termination terms.

Does Supplier agree? YES Initials of Authorized Representative of Supplier

(C) Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part 60, all contracts that meet the
definition of “federally assisted construction contract” in 41 CFR Part 60-1.3 mustinclude the equal opportunity clause
provided under 41 CFR 60-1.4(b), in accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR
12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending Executive Order
11246 Relating to Equal Employment Opportunity,” and implementing regulations at 41 CFR part 60, “Office of Federal
Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.” The equal opportunity clause
provided under 41 CFR 60-1.4(b) is herebyincorporated byreference. Supplier agrees that such provision applies to any
Member purchase or contract that meets the definition of “federally assisted construction contract” in 41 CFR Part 60-
1.3 and Supplier agrees that it shall comply with such provision.

Pursuant to Federal Rule (C) above, when Member expends federal funds on any federally assisted consfruction
confract, the equal opportunity clause is incorporated by reference herein.

Does Supplier agree? YES Iniials of Authorized Representative of Supplier
If notapplicable, see below*

*Non-Applicability Agreement Supplier cerfifies that this section is not applicable to Supplier. Supplier shall state reason
for non-applicability. Supplier further certifies that if this section doesbecome applicable, then Supplier will comply with
this section and immediately nofify E&I and all aflected members, in writing, of such applicability and immediately
complete respective cerfifications.

Reason for Non-Applicability:

Does Supplier agree? YES Iniials of Authorized Representative of Supplier

(D) Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program legislation, all prime
construction contracts in excess of $2,000 awarded by non-Federal entities mustinclude a provision for compliance with
the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 CFR
Part 5, “Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted Construction”).
In accordancewith the statute, contractors mustbe required to paywages to laborers and mechanics at arate not less
than the prevailing wages specified in a wage determination made by the Secretary of Labor. In addition, contractors
must be requiredto pay wagesnotless thanonceaweek.

Current prevailing wage determinations issued by the Department of Labor are available at www.wdol.gov. Supplier
agrees that,for any purchaseto which this requirementapplies, the award of the purchase to the Supplier is conditioned
upon Supplier'sacceptance of the wage determination.

The non-Federal entity must report all suspected or reported violations to the Federal awarding agency. The contracts
must also include a provision for compliance with the Copeland “Anti-Kickback” Act (40 U.S.C. 3145), as supplemented
by Department of Labor regulations (29 CFRPart 3, “Contractors and Subcontractors on Public Building or Public Work
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that each contractor or
subrecipientmusthbe prohibited frominducing, by any means,any personemployed in the construction, completion, or
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repair of public work, to give up any partof the compensationto which he or she is otherwise entitled. The non-Federal
entity must reportall suspected or reported violations to the Federal awardingagency.

Pursuantto FederalRule (D) above, when Member expends federal funds during the term of an award for all contracts
and subgrants for construction or repair, Supplier will be in compliance with all applicable Davis-Bacon Actprovisions.

Does Supplier agree? YES Iniials of Authorized Representative of Supplier
If notapplicable, see below*

*Non-Applicability Agreement Supplier cerfifies that this secfion is not applicable to Supplier. Supplier shall state reason
for non-applicability. Supplier further certifies that if this section does become applicable, then Supplier will comply with
this section and immediately nofify E&I and all afiected members, in writing, of such applicabiliy and immediately
complete respective cerfifications.

Reason for Non-Applicability:

Does Supplier agree? YES Inifials of Authorized Representative of Supplier

(E) Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where applicable, all contracts awarded by the
non-Federal entity in excess of $100,000 thatinvolve the employment of mechanics or laborers must include a provision
for compliancewith 40 U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations (29 CFRPart 5). Under
40 U.S.C. 3702 of the Act, each contractor must berequired to compute the wages of every mechanic and laborer on the
basis of a standard work week of 40 hours. Work in excess of the standard work week is permissible provided that the
worker is compensated at arate of not lessthan one and a halftimesthe basic rate of pay for all hours worked in excess
of 40 hours in the work week. The requirements of 40 U.S.C. 3704 are applicable to construction work and provide that
no laborer or mechanic must be required to work in surroundings or under working conditions which are unsanitary,
hazardousor dangerous. These requirements do not apply tothe purchases of supplies or materials or articles ordinarily
available on the open market, or contracts for transportation or transmission of intelligence.

Pursuantto Federal Rule (E) above, when Member expends federal funds, Supplier certfies that Supplier will be in
compliance with all applicable provisions of the Contract Work Hours and Safety Standards Actduring the term of an
award for all confracts by Member resulting from this procurementprocess.

Does Supplier agree? YES Inifials of Authorized Representative of Supplier
If notapplicable, see below*

*Non-Applicability Agreement Supplier certifies that this section is not applicable to Supplier. Supplier shall state reason
for non-applicability. Supplier further certifies that if this section does become applicable, then Supplier will comply with
this section and immediately nofify E&I and all affected members, in writing, of such applicability and immediately
complete respective cerfifications.

Reason for Non-Applicability:

Does Supplier agree? YES Initials of Authorized Representative of Supplier

(F) Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets the definition of “funding
agreement” under 37 CFR §401.2(a) and the recipient or subrecipient wishes to enter into acontract with a small business
firm or nonprofit organization regarding the substitution of parties, assignment or performance of experimental,
developmental, or research work under that “funding agreement,” the recipient or su brecipient must comply with the
requirements of 37 CFRPart401,“Rights to Inventions Made by Nonprofit Organizations and Small Business Firms Under
Government Grants, Contracts and Cooperative Agreements,” and any implementing regulations issued by the awarding
agency.

Pursuantto Federal Rule (F) above, when federal funds are expended by Member, Supplier cerifies that during the term
of an award for all contracts by Member resulting from this procurement process, Supplier agrees to comply with all
applicable requirements as referenced in Federal Rule (F) above.

Does Supplier agree? YES Inifials of Authorized Representative of Supplier
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If notapplicable, see below*

*Non-Applicability Agreement Supplier cerfifies that this secfion is not applicable to Supplier. Supplier shall state reason
for non-applicability. Supplier further cerfifies that if this section does become applicable, then Supplier will comply with
this section and immediately nofify E&l and all aflected members, in writing, of such applicability and immediately
complete respective cerfifications.

Reason for Non-Applicability:

Does Supplier agree? YES Inifials of Authorized Representative of Supplier

(G) Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33U.S.C. 1251-1387), asamended—
Contracts and subgrants of amounts in excess of $150,000 must contain a provision thatrequiresthe non-Federal award
to agree to comply with all applicable standards, orders or regulations issued pursuant to the Clean Air Act (42 US.C.
7401-7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251-1387). Violations must be reported
to the Federal awarding agency and the Regional Office ofthe Environmental Protection Agency (EPA).

Pursuantto Federal Rule (G) above, when federal funds are expended by Member, Supplier certifies that during the term
of an award for all contracts by Member resulting from this procurement process, Supplier agrees to comply with all
applicable requirements as referenced in Federal Rule (G) above.

Does Supplier agree? YES Iniials of Authorized Representative of Supplier
If not applicable, see below*

*Non-Applicability Agreement Supplier certifies that this section is not applicable to Supplier. Supplier shall state reason
for non-applicability. Supplier further certifies that if this section does become applicable, then Supplier will comply with
this section and immediately nofify E&I and all affected members, in writng, of such applicability and immediately
complete respective cerfifications.

Reason for Non-Applicability:

Does Supplier agree? YES Iniials of Authorized Representative of Supplier

(H) Debarment and Suspension (Executive Orders 12549 and 12689)—A contract award (see 2 CFR180.220) must not be
made to parties listed on the government wide exclusions in the System for Award Management (SAM), in accordance
with the OMB guidelines at 2 CFR180 thatimplement Executive Orders 12549 (3 CFRpart 1986 Comp., p.189) and 12689
(3 CFR part 1989 Comp., p. 235), “Debament and Suspension.” SAM Exclusions contains the names of parties debarred,
suspended, or otherwise excluded by agencies, as well as parties declared ineligible under statutory or regulatory
authority other than Executive Order 12549.

Pursuantto Federal Rule (H) above, Supplier certifies that currently and during the term of an award for all contracts
resuling from this procurement process, neither Supplier nor its principals is presently listed on government-wide
exclusions in SAM, is not debarred, suspended, proposed for debamment, declared ineligible, voluntarily excluded, or
otherwise excluded from participation by any federal departmentor agency, other than under Executive Order 12549.

Does Supplier agree? YES Inifials of Authorized Representative of Supplier

(1) Byrd Anti-Lobbying Amendment (31U.S.C. 1352)—Contractors that apply or bid for an award exceeding $100,000 must
file the required certification. Each tier certifies to the tier above that it will not and has not used Federal appropriated
funds to pay any person or organization for influencing or attempting to influence an officer or employee of any agency,
a member of Congress, officer or employee of Congress, or an employee of a member of Congress in connection with
obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tier must also disclose any
lobbying with non-Federal funds thattakes place in connection with obtaining any Federal award. Such disclosures are
forwarded fromtier totier up tothenon-Federal award.

Pursuantto Federal Rule (1) above, when federal funds are expended by Member, Supplier certifies that during the term
and afler the awarded termofan award for all confracts by Member resuling fromthis procurementprocess, the Suppler
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certifies that it is in compliance with all applicable provisions of the Byrd Anti-Lobbying Amendment (31 U.S.C. 1352).
The undersigned further certifies that
(1) No Federal appropriated funds have been paid or will be paid for on behalf of the undersigned, b any
person for influencing or attempting to infuence an officer or employee of any agency, a Member of
Congress, an officer or employee of congress, or an employee of a Member of Congressin connection
with the awarding ofa Federal contract, the making of a Federal grant, the making of a Federalloan, the
entering info a cooperatve agreement, and the extension, continuaton, renewal, amendment, or
modificaton of a Federal contract, grant, loan, or cooperative agreement
(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of congress, or an employee ofa Member of Congress in connection with this Federal
grant or cooperafive agreement, the undersigned shall complete and submit Standard Form-LLL,
“Disclosure Formto ReportLobbying”, in accordancewith its instructions.
(3) Theundersigned shall require thatthe language of this certification be included in the award document
for all covered sub-awards exceeding $100,000 in Federal funds at all appropriate fiers and that all
subrecipients shall certify and disclose accordingly.

Does Supplier agree? YES Initials of Authorized Representative of Supplier

RECORD RETENTION REQUIREMENTS FOR CONTRACTS INVOLVING FEDERAL FUNDS

When federal funds are expended by Member for any contract resuling from this procurement process, Supplier cerfifies that it
will comply with the record retention requirements detailed in 2 CFR §200.333 (so long as Member provided notice, in writing, to
Supplier that federal funds would be used, as required by E&I policy). Supplier further cerfifies that it will retain all records as
required by 2 CFR§ 200.333 for a period ofthree years after grantees or subgrantees submitfinal expenditure reports or qua rterly
or annual financial reports, as applicable, and all other pending matters are closed.

Does Supplier agree? YES Initials of Authorized Representative of Supplier

CERTIFICATION OF COMPLIANCE WITH THE ENERGY POLICY AND CONSERVATIONACT

When Member expends federal funds for any contractresuliing from this procurementprocess, Supplier cerfifies that it will comply
with the mandatory standards and policies relating to energy efiiciency which are contained in the state energy conservation plan
issued in compliance with the Energy Policy and Conservation Act(42 U.S.C. 6321 etseq.; 49 C.F.R. Part18).

Does Supplier agree? YES Inifials of Authorized Representative of Supplier
If notapplicable, see below*

*Non-Applicability Agreement Supplier cerfifies that this section is not applicable to Supplier. Supplier shall state reason
for non-applicability. Supplier further certifies that if this section does become applicable, then Supplier will comply with
this section and immediately nofify E&I and all afiected members, in wriing, of such applicability and immediately
complete respective certifications.

Reason for Non-Applicability:

Does Supplier agree? YES Initials of Authorized Representative of Supplier

CERTIFICATION OF EQUAL EMPLOYMENT STATEMENT

It is the policy of E&l and its Members not to discriminate on the basis of race, color, national origin, gender, limited English
proficiency or handicapping conditions in its programs. Supplier agrees notto discriminate against any employee or applicant for
employmentto be employed in the performance of this Contract, with respectto hire, tenure, terms, conditions and privileges of
employment, or a matier directly or indirectly related to employment, because of age (except where based on a bona fide
occupational qualification), sex (exceptwhere based on a bona fide occupational qualification) or race, color, religion, natonal
origin, or ancestry. Supplier further agrees thatevery subcontractentered into for the performance of this Confractshall contain a
provision requiring non-discrimination in employmentherein specified, binding upon each subcontractor. Breach of this covenant
may be regarded as a material breach ofthe Confract

Does Supplier agree? YES Initials of Authorized Representative of Supplier
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ATTACHMENT H - EDGAR Certifications

CERTIFICATION OF COMPLIANCE WITH BUY AMERICA PROVISIONS

Supplier certifies that Supplier is in compliance with all applicable provisions of the Buy America Act Purchases made in
accordance with the Buy America Act must still follow the applicable procurementrules for free and open compefition.

Does Supplier agree? YES Iniials of Authorized Representative of Supplier
If not applicable, see below*

*Non-Applicability Agreement Supplier cerfifies that this section is not applicable to Supplier. Supplier shall state reason
for non-applicability. Supplier further certifies that if this section doesbecome applicable, then Supplier will comply with
this section and immediately notfy E&l and all affected members, in writing, of such applicability and immediately
complete respective certifications.

Reason for Non-Applicability:

Does Supplier agree? YES Iniials of Authorized Representative of Supplier

CERTIFICATION OF ACCESS TORECORDS -2 C.F.R. § 200.336

When federal funds are used, Supplier agrees thatthe Member’s Inspector General or any oftheir duly authorized representatives
shall have access to any books, documents, papers and records of Supplier that are direclly pertinent to Supplier’s discharge of
its obligations under the Contract for the purpose of making audits, examinations, excerpts, and franscriptons. The right also
includes imely and reasonable access to Supplier’s personnel for the purpose of interview and discussion relating to such
documents.

Does Supplier agree? YES Inifials of Authorized Representative of Supplier

CERTIFICATION OF APPLICABILITY TO SUBCONTRACTORS

Supplier agrees that all contracts it awards pursuantto the Contract shall be bound by the foregoing terms and conditions.

Does Supplier agree? YES Inifials of Authorized Representative of Supplier

CERTIFICATION OF COMPLIANCE WITH PROCUREMENT OF RECOVERED MATERIALS
Supplier agrees that where applicable, itwill comply with Section 6002 of the Solid Waste Disposal Act

Does Supplier agree? YES Initials of Authorized Representative of Supplier
If not applicable, see below*

*Non-Applicability Agreement Supplier certifies that this section is not applicable to Supplier. Supplier shall state reason
for non-applicability. Supplier further certifies that if this section doesbecome applicable, then Supplier will comply with
this section and immediately notfy E&I and all affected members, in writing, of such applicability and immediately
complete respective cerfifications.

Reason for Non-Applicability:

Does Supplier agree? YES Initials of Authorized Representative of Supplier
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ATTACHMENT H - EDGAR Certifications

CERTIFICATION OF PROFIT AS SEPARATE ELEMENT OF PRICE

For purchases using federal fundsin excess of $150,000, a member may be required to negotiate profitas a separate element of
the price. See, 2 CFR 200.323(b). When required by a member, supplier agrees to provide information and negotiate with the
member regarding profitas a separate element of the price for a particular purchase. However, supplieragrees thatthe total
price, including profit, charged by supplier to the member shall not exceed the awarded pricing, including any applicable
discount, under Supplier’s Cooperative Contract

Does Supplier agree? YES __Initials of Authorized Representative of Supplier
If not applicable, see below*

*Non-Applicability Agreement Supplier cerfifies that this section is not applicable to Supplier. Supplier shall state reason
for non-applicability. Supplier further certifies that if this section does become applicable, then Supplier will comply with
this section and immediately nofify E&I and all afiected members, in writing, of such applicabiliy and immediately
complete respective certifications.

Reason for Non-Applicability:

Does Supplier agree? YES Initials of Authorized Representative of Supplier

CERTIFICATION OF GENERAL COMPLIANCE AND COOPERATION WITH E&I MEMBERS

In addition to the foregoing specific requirements, Supplier agrees, in accepting any Purchase Order froma Member,
it shallmake a good faith effort to work with members to provide such informationandto satisfy such requirements
as may apply to a particular Member purchase or purchases including, butnotlimited to, applicable recordkeeping
and record retention requirements.

Does Supplier agree? YES Inifials of Authorized Representative of Supplier

SUPPLIER AGREES TO COMPLY WITH ALL APPLICABLE FEDERAL, STATE, AND LOCAL LAWS, RULES,
REGULATIONS, AND ORDINANCES. IT1S FURTHER ACKNOWLEDGED THAT SUPPLIER CERTIFIES COMPLIANCE WITH
ALL PROVISIONS,LAWS, ACTS, REGULATIONS, ETC. AS SPECIFICALLY NOTED ABOVE.

Supplier's Name:
Address, City, State, and Zip Code:
Phone Number: Fax Number:

Printed Name and Tile of Authorized Representatve:

Email Address:

Signature of Authorized Representative:
Date:
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ATTACHMENT | — Exception Form

All deviations and exceptions to the RFP must be expresslystatedinthis Exception Form (additional pages to
this formmay be added if necessary). In the absence ofany entry onthis Exception Form, Supplier assures E&I and
Members of its full agreement and compliance with all specifications, terms and conditions, requirements and
obligations of the RFP. All exceptions must detail the section number, paragraph number, page number, and
the specific language excepted.

YOU MUST SIGN AND SUBMIT THIS FORM IN TAB 3 OF YOUR PROPOSAL
REGARDLESS OF WHETHER THERE ARE EXCEPTIONS LISTED OR NOT.

| Section Reference | Original Language | Exceptions/Revisions Explanation

Supplier Name

Officer’s Signature

Printed Name

Date

Request for Proposal — Attachment | — Exception Form Page 47

E&I Cooperative Services, Inc. V01/19




ATTACHMENT J — Conflict of Interest Certification

L CONFLICT OF INTEREST QUESTIONNAIRE INSTRUCTIONS

Supplier must complete Attachment C — Supplier Questionnaire, Section I, A2 - Personnel Conflicts of Interest by
indicating if any employees, officers, directors, members, agents or consultants of Supplier are related to any
employee, officer or director of E&I. If no Conflicts of Interestexist, Supplier must write N/A in the space provided.

SUPPLIER MUST SIGN AND SUBMIT THIS CONFLICT FORM EVEN IF NO CONFLICT EXISTS.

I hereby certify that | have read Attachment C, Section Il, Personnel Conflicts of Interest, and | agree and
understand that the failure to disclose aconflict of interestand/or the failure to sign and submit Attachment J
with this proposal, even ifno conflictexists, may resultin disqualification.

Supplier Name

Officer’s Signature

Printed Name

Date
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ATTACHMENT K — MWBE Certification Form

This form must be completed with Supplier’s Proposal. Indicate allthat apply within eachsection.

Business Class

Minority Business Status Business Ownership
51% owned, operatedand controlled

Third Party Certification Certifying Organization

OoooOooooao

oooooodd

Large Business Concern

Women Owned Business

Small Business Concern

Small Disadvantage Business
Disabled Owned Business
Disabled Veteran Owned Business
Veteran Owned Business

HUB Zone Business

MBE African American
MBE Asian Pacific

MBE Hispanic American
MBE Native American

MBE Asian Indian American
Caucasian/Non-Minority
Other

Not Disadvantage

Certification Number

To promote your companywithin the E&I

Membership, E&I requests third-party certification
forall diverse business classes and ownerships. If

your company has been certified by one or more

organizations, including the Federal, State or

Municipal Government, the SBA, or the NMSDC,
please provide the respective organization'sname

and certification number here, andinclude a copy of

the certification with your proposal.

Supplier Name

Officer’s Signature

Printed Name

Date
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ATTACHMENT L — Tax Information Form

Form W-B Request for Taxpayer f::;::* t[::t::‘t
E‘:ﬂ D:m:i:;w Identification Number and Certification send to the IRS.

T Narne (35 Shawn of yeur iNcome Lax rellem), Mame I8 required on Bis ine; do nol kave i §ne Din,

2 Business names/disregarded entilty name, if different from above

3 Check appropriste bex for faderal tax classification; check only one of the following seven baxes: 4 Exemplions (codes apply caly o
N . . certain entitiss, not indhiduals; see
|| Individusianle propristor or _| Ccomperation || S Cerporation Farinership Trustiestate | insiructions on page 3):

single-member LLC
|| Lirnitiet Esbiity eompany. Enter the tax clasefication [CaC corpeeation, S=5 carperation, Paparinershig) Exempt payee code (1 any)
Mote. Fer 2 single-mesriber LLC that is disregandad, de net sheek LLC; check the appregeists b in the ine abave for | Sosmption fram FATCA regrting

Print or type
Ses Specific Instructions an page 2.

e tax slasadicalion af the suﬂ-mmber [T mﬂ!ﬂﬂ
__'mr[m'.\wmﬂ. {Acmalas fo scoounts mantsined ootake S LLE )
5 Address [nueriser, streel, and apl. of suils no. Requester's rarme and address joptional)

6 City, state, and ZIF code

7 List acoount rumtsers) here jeptional)

IEEdN  Taxpayer Identification Number (TIN)
Enter your TIN in the appropriate bow. The TIN provided must match the name given on line 1to avoid | Social security number |
backup withholding. For individuals, this is generally your social security number (S5M). However, for a
residant alien, sole propristor, or disregarded entity, see the Part | instructions on page 3. For other - -
entities, it is your employer idenfification number (EIN). If you do not have a number, see How fo get a
TiN on page 3. or

Mote. If the account is in more than one name, see the instructions for line 1 and the chart on page 4 for | Employer identification number

guidelines on whose number to enter.

Certification

Under penaltizs of perjury, | cerify that

1. The number shown on this form is my carect taxpayer identification number (or | am waiting for 2 number to be issued to me); and

2. | am not subject to backup withholding because: (g) | am exempt from backup withholding, or (b) | have not been notified by the Intemal Revenue
Sarvica (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

nao longer subject to backup withholding; and
3. | am a U.&. citizen or other U.5. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are cumently subject to backup withholding
because you have failed to report all interest and dividends on your tax retumn. For real estate transacfions, item 2 does not apply. For mortgage
interest paid, acquisition or abandonment of secured property, cancallation of debt, contributions to an individual retirement arrangament (IRA), and
generally, payments other than interest and dividends. you are not required to sign the certification, but you must provide your correct TIM. See the

instructions on page 3.

Sign Signature of
Here LS. person #

Dale

General Instructions
Section ralarancss e o ha Inlemal Revenue Code unless olheraie nabed,

Future developments. Infarmation about desslopments aflecting Ferm W-0 [such
as bagislation enacted aler we relsags it) is al www.ire govfvd.

Purpose of Form

An incivicual er enlily (Feern W-D requaster) whe is required te file an infarmation
reburn with the IS frust ebiain yeur corect lapayer identificatien aumber (TIN)
which may be your soeial sesurity number [ESN), individual taxpayer identification
number ITIN), adeption laxpayer identification aumber (ATIN), or empleyer
ienification rurnber [EIN), to report on an infarmation retum the amount paid o
)‘ﬂ.l..ﬂrﬁlhﬂ'lﬂ'ﬂi.ll‘ﬂ.l‘ﬂpﬂ'ﬂ on an irformatisn relum. E:ampu-s of mbsrmmalion
returrs include, but are nat limited te, the Tallvwing:

» Form 1098-INT (nbarest samed o paid)

» Farm 1098-DIV fdvidends, including thoss fram stecke er mutual funds)

* Fanm 1098-MISC (various types of income, prizes, awards, or gross procesds)

» Farm 1098-E [stock or mutusl lund sales and certain other ransactions by
Erakers)

» Farm 1098-5 [precesds from real estate transactions)

» Farm 1095-K [merchart eard and third party netwerk ransactions)

+ Foern 1006 [horme mogage inenest), 1088-E (student lean inlerest), 1008-T
ihitior)
+ Formn 1008-C [canceled dabi)
« Feern 1000-A jaceuislion or abandanment of secured property)

Use Ferrn W=D enly if yeu are & LS. person including a resident alisn), 16
pravide your correct TIN.

If you cler ot reduim Farm W-3 lo the requestar with & TIN, you might be subject
1o backup withholding, See What & backup withhelding? n page 2.

By sigring the fibad-out farm, you:

1. Centily that the TIN you are giving is comeet (or you are wailing for a rurmbsr
1o be issued),

2. Certify that you are net subject to backup wilhholding, or

3. Clairn exemplion from backup withhelsng il you are a U.S. sxempl payes. If
apphcable, you are alsa centilying that &5 & U.S. persan, your allocable share of

any pastnership ineame fram a LS, trade or business is net subjeet ta the
wilkibedding tas e forsign partrers’ share of elfecthely connested ineame, and

4. Cerlily that FATCA eadeds) enterad an this farm 5 ary) indbeating hal you are
axempl fram the FATCA reperting, is comeel. Sea What is FATCA rparing? ea
page 2 for Turther information.

Cal. No. 10231 Form W=-9 Rev. 12-2014)
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ATTACHMENT L — Tax Information Form

Farm W-3 {Rev. 12-2014)

Page 2

Mate. If you are a LS. person and & requester gives you a form other than Farm
W3 ta reguest your TIN, you must use the requester’s form if it is substantially
simitar to this Forrm W-9.

Definition NHU.S_WMFHTME&MM&&MM als
persan i you ane:

* An individual who 8 a U5, citizen or LS. residant alien;

+ A parfnership, corparation, , or assaciation created or arganized in the
United Statess or under the laws of the United States;

» An estale olher an a foreign estate): o

» A dermestic trust (a8 defined in Regulations ssction 301.7701-7).

Special rules for partnerships. Partnerships that conduel a frade or business i
thie Unitesd Btates are generally recuired 1o pay a wilhhelding tax under section
1446 on any forsign pariness’ share of effectively connecled taxable income from
such business. Furtlser, in certain cases wivere a Form W-0 has nol been recajued,
the rules under section 1448 reguire 8 parthershin le presume thal a pariner is &
foreign persan, and pay the saction 1448 withholding tax. Therelore, if you are a
LLE. pereen that is & parines in a parinesship conducting a frade e Business in the
United States, provide Ferm W-3 to the partnership 1o sstablish your U.S. status
and aveid seetion 1448 withhelding on your share of parinership incame.

Ir e cases Balow, the Tellowing person must give Feen W-0 o the partnershin
for purpeses of establishing its LS. status and aveiding withholding on its
allocable share ol nal incomea fram the pmrhcmmgama business
in the United States:

*h“mdﬂﬂimm ﬂfﬂﬂrﬂhﬂu.s.ﬂm.lﬁ‘:u.ﬂ.mﬂ'm
disragarded enlity and nol the entity:

® I the case of a granber trust with a U.S. gramar or ather LS. owner, genarally,
the LU.S. grarar or allver UUS. owner of the granter irust and not the trust; and

* In the case of a U.S. trust jother than a granter trist), the LS. trust jother than a
grantor trust) and not the benebeiaries af the trst,
leqnp-mmnynumamnpumarwus branch of a forsign bank
that has slected to be treated as a L5, persan, do nol use Ferrn W-2. Instead, uss
the appropriate Form W-8 er Form B233 jses Publication 515, Withhelding of Tax
on Noaresident Aliens and Forsign Entities).

Honresident alien who becomes a resident alien. Generally, only a nonresident
alien individual may usa the terms of a tax treaty bo reduce or eiminate LS. tax on
certain types of income. However, mos! tax treaties contain a provision known as
a “saving clause.” Exceptions specified in the saving clause may permit an
exampion from tax to continus for carain types of income even after the payse
has otherwise become a LS. resident alien for tax purposes,

I you are a LS. resident alien who is rehing on an exception contained in the
saving clause of a lad eaty 1o claim an exemplion fom LS. lax on cerain bypes
of income, you rmust altach a statement to Form W-3 that specifies the following
Tive items:

1. The treaty courilry. Generally, this must be the same trealy under which you
elairmed axamplion from Lax as a nonmesident alsn.

2. The treaty adicke addressing the incorms,

3. The article number [or location) in the tax inealy that contains the saving
elauss and ils exceplions.

4. The type and amount of incorme that qualifies for the exemption Trom Lax.

5. Sulficient facts 1o justily the sxempion from tax under the terms of the treaty
article.

Example. Adicke 20 of the U.S.-China income Lax treaty allows an exemption
frovr bax for sehotarship ncome recsived by a Chinese studant lemporarily present
in the United States. Under U.S. law, this siudent will become a resident aben for
b purposes if his or her stay in the Uniled States axeseds 5 calendar years,
Howesr, paragraph 2 of the firsl Protocel 1o the ULS.-China treaty (dated Apdl 30,
1984) allows the previsions of Arlicke 20 to continue to apply even alter the
Chiness sludent becomes a resident alien of the Uniled States. A Chiness studenl
ity gquialifies fer this exeaption (under paragrash 2 of the st pratosol) and i
relying on this exception to daim an exernglion from tax on his or ber scholarshin
e fellewship incorms would atlach te Form W-2 a staternent thal includes the
nforation deseribed abave o suppen 1hat exemplion.

I you are & nenresident alien or a loreign enity, give the requester the
appropriate completed Form W-8 or Form 8233,

Backup Withholding

What is backup withholding? Persons making erain payments ts you must
unider eertain conditions withheld and pay 1o the IRS 2B% of such payments. This
s called “backup withholding.” Payments thal may be subject o backup
wilhihelding include inberest, tax-sxermgt inberest, dividends, broker and barter
exchangs lransactions, rents, royallies, nonemployee pay, payments mads in
settlement of payment card and third party network transactions, and certain
payrnents rom fishing boat eperators, Real estate iransactions ane nol subject 1o
Eackup withholding.

You will nat be subject 1o backup withhelsing an payments you receive I you
give the requester your correst TIN, make the proger carifications, and report all
wour taxable inlerest and dividends on your Lax retum.

Payments you receive will be subject to backup withhalding if:

1. Yeu do nat furnish yous TIN 1o the requestsr,

2. Yeu do nat certily your TIN when reguired (see the Part | instructions on page
3 for detais),

3. The IRS tells the requester that you fumished an incormec TIN,

4. The IRS tells you that yeu are subject te backup withhelding becauss you did
nel repart all yeur inerest nd dividends an your tax retum (fo reparable nterest
and dividends enly). or

5. Yeu de nat certily to the reguester that you ane not subject to baskup
withhelding under 4 abave [for repariable mterest and dividend aceounts spened
aftes 1083 enly).

Certain payess and payments are exempl from backup withholding. Ses Exampt
paEyes code on page 3 and the separate INStructions for the Regquester of Form
W-3 for mers inforration.

Msn see Specisl mwies for parinerships above.
What is FATCA reporting?

The Fersign Atcount Tax Compliance Act FATCA] reguires & participating farsign
finarscial ingtibution 16 report il United Stales acoount bolders [hal are specifisd
United Stabes persons. Certain payess are exempl fram FATCA reporing. See
Examption from FATCA code on page 3 and the Instructions for the
Reguester af Fern W-0 lar mers information.

Updating Your Information

¥iou st provide updated information 1o any persan to wham you claimed to be
an exerngl payes il you are no longsr an exempt payee and anlicipate recaiving
reportable payments in the future from this persan. For example, you may need to
provide updabad inforrmation if you are a C that slects o be an S
sorporation, or if you no lenger are tax axempt. In additian, you must fumish a new
Farm W-3 if the narme ar TIN changes far the account; far examgls, # the granter
of & grantor trust dies.

Penalties

Failure to furmish TIN. IT you fail b fumizh yeur correst TIN 1o & reguester, you ars
subject bo a panalty of $50 for sach such Talure unless your Failure is due o
reasanable cause and nol b williul MQEC.‘L

Civil penalty for false information with respect to withhalding. If yeu rake a
falze sialement with no reasonable basis that results in no backup withholding,
you are subject to a 500 penalty.

Criminal penalty for falsifying information. Willully Talsilying earifications ar
affirmations may subjeet you 16 eriminal penalties intluding fines and'ar
imprisonment.

Mizuse of TINS. I the requester discloses or uses TINS in violation of Tederal kaw,
the requester fray be subject bo ci and eriminal penalties.

Specific Instructions

Line 1

You st anbar one of the following on this Bne; do nol laave this @ne blank. The
e should mabch the rame on your tax return.

It this Farm W-3 & for a joint accoun, list a1, and then darcle, the name ol the
person or erlity whose number you emeaned in Part | of Form W-9.

a Individual. Generally, enler the name shown on your ta raturn. I you have
ehangad yeur last name witheut inforring the Social Security Administratien (S54)
of the narme changs, enter your first name, the last name as shown on your social
security card, and your new kst name.

Mote. ITIN spplicant: Enter your individual name as it was entered en yeur Fam
W-T applieation, line 1a. This should alss be the sarme s the name yeu entered en
the Farm 1040¢0404/ 104DEZ vou Bed with your application,

b. Sele proprieter or single-member LLC. Entes your ndividual nasme as
ehewn o yeur 104001 0404/ 1040EZ e ine 1. Yeu may enter your business, trads,
ar “deing business as™ [DBA) name o line 2.

&. Partnership, LLC that is not a single-member LLC, C Corporation, or S
Corparation. Enter the enlity's name as shewn on the entity's tax relurn on Ene 1
ared ary business, irade, o DEA name on line 2,

d. Other entities. Enler your name as shown on required LS. fedaral tax
docurnents on Bne 1. This name should malch the rame shown on the charer o
ather legal document creating the entity. You may enter any business, trade, or
DBA mame on e 2.

& Disregarded sntity. For LS. federal tax purposss, an entity that i

disregarded as an entity separale from ils owner is treated as a “disreganded

" Ses Regulations section 301.7701-24N2)0). Emer the owner's narms on
lirve 1. The rarme of tee anlity entered on line 1 should never be a disregarded
enfity. The marme on line 1 should be the name shown on the income lax return on
which the income should be reported. For example, if a forsign LLC that i reated
as a disregarded entity for LS. federal tax purposss has a singhe cwner that is a
LS. persan, the LS. owner's narme is rquired to be providad on line 1. If the
direct owner of the enlity is alsa a disregarded antity, @nter the first owner that is
nol disregarded for fedaral tax purposes. Eriber the damgarded entity’s narme on
lire 2, “Business rarme/dsragarded entity name.” If the owner of the disregandad
enfity is a foreign person, e owner must complste an appropriate Form W-8
instead af a Farm W-3. This is the case even il the Tareign person has a LS. TIM.
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ATTACHMENT L — Tax Information Form

Farm W-3 {Rev. 12-2014)

Page 3

Line 2

If you have a business name, rade name, DBA name, or disregandead antity nams,
you may enber it on line 2.
Line 3
Chack the appropriate bax in line 3 for the LS. federal 1ax classification of tha
person whose rame is antéred on line 1. Chack only one bax in Bne 3.
Limited Liability Comparny (LLC). IT the name on line 1 i an LLC treated as a
partnership for LS. federal tax purposes, check the “Limited Liabiity Cormpany ™
bax and amler “PT in the space provided. If the LLC has fied Form BE32 or 2553 to
e aesd a5 & conporation, check the “Limiled Liability Company™ bax and in the
space provided enter *C" for C corporation or 57 for S eorporalion. f @ iz a
single-mermber LLC that is a disregarded entity, do nat chack the “Limited Liabity
" box; nstead chack the first box in line 3 “Individual'scle proprister or

single-memiber LLC.™
Line 4, Exemptions
I you are sxarmpl rom backup withholding andior FATCA raporting, sner in the
appropriate space in line 4 any coda(s) thal may apply 1o you.
Exempl payes code.
= Generally, individuals (including sole propristors) ane not exermpt frerm backup
withhobding.
= Excepl as provided below, corporations are axempl fram backup withhalding
for cartain payments, including interest and dividends.
= Corporations are nol exempl from backup withholding for payments made in
settlement of payment card or third parly network iransactons.
= Corporations are nol exempl from backup withholding with respect 1o atlarmeys’
s or gross procesds paid to attomeys, and corporations that provide medical or
health care services are nol exermpl with respect to payments repartable an Farm
1083-MISC.

The foliawing codes idanlify payess that are axempl from backup withholding.
Enter the appropriate code in the space in ine 4.

1—An erganization exempl from tax under section S01(a), any IRA, or a
custodial account under section J03(BKET) if the account satisfies the requirsrments
of saction 401{TH2)

2—The United States or arry of ils agenciss or instrumentalities.

3—A state, the District of Columbia, a LS. commonwealth or possession, or
any af their polltical subdivisions or instrumerntalilies

4—A Tareign govermment or any of s political subdhisions, agencies, or
nstrumentalilies

5—A corporation

B—~A dealer in sacurilies or cormmodities required 10 register in the United
States, the District of Columbila, or a ULS. commonwealth or possession

T—A Tulures commission merchant registened with the Cormmodity Fulures
Trading Cormmission

E—A real estals invesirman irust

B—An enlity registerad al all times during the tax year under the Investmeant
Carmpary Act of 1940

10—A 1 brust fund of

11 —A financial instibulicn

12— A mraddiaman known in the investiment communily &5 & nomines or
custadan

13 —A trust exempl from Lax under section G664 or described in section 4847

The following char shows types of payments tat may be exsmpt from backup
wilhhedding, The chan appBes 1o the sxempl payees listed above, 1 through 13,

ped by & bank under section SB3(3)

IF the payment is for . . . THEM the payment is exempt for . . .

Inferest and dividend payments Al Bxempl payees sxcept

far 7

Braker rarsaetang Exempl payees 1 thraugh 4 and 8
threugh 11 and all G corperations. 5
ﬁ}l‘pﬂl‘lﬁ‘lil‘l‘l.lﬂl‘ﬂfl‘llﬂ' an exermgl
payes code becauss they are exarmpl
fl'l|j for sales of noncovered securilies
afuired pries 1o 2012,

Barler exchange transactions and Exsmpl payess 1 through 4
patrenage dividends
Payments over $500 required to be Generally, Sxampl payses

reporied and direet sales ever 35,0000 | 1 through 5

* Hiowaver, the following payments made to a corporation and reporable on Famm
1D99-MISC are nal exempt from backup withhelding: medical and haalth care
payments, atterneys’ fees, gross procesds paid 1o an atlormey reporiabls under
saction B045(1), and payments lor serices paid by a lederal axecutive aganty.

Examption from FATCA reporing code. The fallowing codes idenily paysess

that are axempl from repoding under FATCA. These codes apply 1o persons

submitting this Term for accounts maintained eulside of the United States by
certain foreign firancial nstitutions. Therefars, if you are enly submling this form
for an acsount you bekd in the Unted States, you may leave this Beld blank.

Censull with the person requesting this farm if you ane uncerain if the nancial

instiluition i& subject to these requirements. A requester may indcate thal a cods is

mtrtqumdbtypmﬁ'ng with & Fermn W-0 with “Nat Applicable” jor any

|rﬁ:ﬂmpwdnmnfni1bedmlhelmefnraFATEhmﬂplmcnde

A—An organization exempl rom lax undar ssction 507(8) or any ndividual
refirement plan as defined in saction T701(a}37)

E—The United States er any of its agencies or instrumentalities

C—A state, the District ol Colurnbia, a LS. commarnwsalth o possession, o
any al their political subdivisions or instrumentaliies

D—A corporaion the stock of which i regularly traded on one ar maore
established securities markels, as described in Regulations section
11447 2-1 1)

E—A porporation thal i a member of the same expandad afikated group as a
corporation described in Regulations ssction 1.1472-1(2)(1)[)

F—A dealer in securilies, commodities, or derivative Bnancial instruments
(ncluding notional principal contracts, fulunes, Torwands, and options) thal is
registerad as such under the laws of the United States or any state

G—A real estate investment trust

H—A regulated investment companry as defined in section B51 or an enlity
regiterad at all times during the tax year under the Imvestment Company Act of
1840

I—# cosrenicn trust fund as defined in ssction S84{a)
J— i bank &5 defined in section 581
K— A Brakiar
L—A trust exerngt frem tax under section BE4 er daseribad in saction 4047(g)i1)
M—A tax sxempl frust undes a section 4035} plan or ssetion 457)g) plan

Mote. Yeu rray wish b cansull with the firancial institution requesting this farm to

determine wheather the FATCA code andfor exempl payes code should be
completed.

Line 5

Enter your address [nurmiser, strest, and aparirment or sulle nurnber). This is where
the requester of this Formm W-2 will mai your information refums.

Line &
Eniter your city, state, and ZIP cade.

Part I. Taxpayer ldentification Number (TIN)

Enter your TIM in the appropriste bax. i yeu are 4 resident alisn and you da net
have and are rel aligitle b get an BN, your TIM i your IRS ndividual tax
identification numbes {ITINL Enber it in the social sscurily number bos. I you do not
have an ITIN, ses How to get & TIN below.

If you are a sole proprielor and you have an EIN, you may enler sither your SSN
or EIN. Howsver, the IRS prefers that you use your SSN.

If you are a single-member LLC thal is disregarded as an enlity saparats fram its
owner [see Limited Lisbiity Company (LLC) on this page), enter the owner's SN
e EIN, B the awner hag ans). Do nat enter the entity's EINL I the LLC
i& classified &% & corporation or parinenship, enter the sntity's EIN.

Hote. See the charl on page 4 for further darfication of rame and TIN
cambinations.

How to get a TIN. If you do net have a TIN, apply for one immediately. To apply
for an SEN, get Forn S5-5, Application for a Social Seeurity Card, from yeur local
S5A alfice or get this formn online 3l www._ssa gov. You may alsa get this famm by
calling 1-800-772-1213. Use Farm W-7, Applcation for IRS Indvidual Taxpayer
Idantibeation Nurmber, o apply Tor an ITIN, or Form S5-4, Application lor Empleyer
Identibcation Number, 1o apply for an EIN. You ean apply for an EIN anline by
acceszing the IRS website 8 www.is. s and ehoking on Emplayer
Identibcation Number [EIN) under Starling a Business. You can gel Forms W-7 and
SE-4 freem the IAS by visiting IRS.gev or by ealling 1-800-TAX-FORM
{1-B00-E29-367E).

I you ars asked te complets Form W-0 bul 86 not have a TIN, agply for a TIN
and write “Applied For” in the space for the TIN, sign and date the leern, and give it
1o the recuester. Fer interest and dividend payrents, and eentain payments rmade
wilh respect 1o readily tracable imstruments, generally you will ave 50 cays 1o get
a TIM and give it 1o the requastes befers you are subject ts Backup withholding en
ts_ The BO-day rule does not apply 16 olher types of payments. You will be

Payments made in settlement of
payrnant eard or thind party network
Transactions

Exmmpt payess 1 thraugh 4

" Sae Farm 1090-MISC, Miscellaneous Income, and its instructions,

nqa:lhba:kup withholding on all such payrments urlll you provide your TIN 1o
the requester

Mote. Entaring "Appled For™ means that you have already applied for 2 TIN ar that
you intend to apply for one soon.

Caution: A disregarded LLS. enlity that has & fesign owner must uss the
apprapriate Formm W-8.
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ATTACHMENT L — Tax Information Form

Farm W-9 {Rav. 12-2014)

Page 4

Part Il. Certification

Ta establish 1o the withholding agent that you are & LS. person, or resident alien,
sign Form W-9. You may be requested to sign by the withholding agent even if
flams 1, 4, or 5 below indicale othenwise,

Fex & jeint acenunt, anly the perean whose TIN is shown in Part | should sign
{when reguired). In the case of a disregardad entity, the persan idenlified on Bne 1
st sign. Exampl payess, see Exsmpl payes code sarksr.

Signature requirements. Complete the certification as indicated in items 1
through 5 below.

1. Interest, dividend, and barter axchange accounts opened befors 1084
and broker accounts considersd active during 1983, You must give your
eomect TIN, but you do not have 1o g the cedtification.

2. Interest, dividend, broker, and barter exchange accounts after
1883 and broker accounts considered inactive during 1863, You must sign the
certification or backup withhalding will apply. If you are subjeet te backup
withhelding and yeu are mersly providing yeur eomect TIN (o the requester, you
st eross out ibem 2 in the certification bafore signing the form.

3. Aeal estate transactions. You must sign the cerification. You may cross out
flem 2 of the carification.

4. Dther payments. You rmust give your earrest TIM, Bul yau da not have te sign
the cadification unless yau have been notified that yeu have previously given an
ncormect TIM. “Oiher payrmens” include payrhants made in the counse af the
reqUestars trade o business for rents, royallies, goods (ather than bills for
merchandiss), medical and health care senvices fincluding payrments io
conporations), payrments to a nonemployes for sarvices, payments made in
settlement of payment card and third party netwerk transactions, payments io
certain fishing boal erew membens and Bshermen, and gross procesds pasd 1o
attarmeys fintluding payments 1o corporations).

5. Mortgage interest paid by you, scquisition or abandonment of sscured
property, cancellation of debt. qualified tuition program payments (under
saction 529), IRA, Coverdell ESA, Archer MSA or HEA contributions or
distributions, and pension distributions. Y'ou rmust give your cormect TIN, bul you
do nol hawe o sign e certification.

What Name and Number To Give the Requester

For this type of account: Give name and 33N of:
1. Individual Thee inclividual
2. Two ar more individuals (jeint The actual ewrer ol the aceaunt ar,
antount) il ornbined furnds, the firkt
individual on the acesum’
3. Custedian aceount of a miner The rrinar
Urnifarm Gift to Minors Act)
4. a The usual revocable savings The grantor-trustes’
trust fgrantor is also trustes)
b. So-called trust account that is The actiisl s’
ot a kegal or valid rust under
shale law
5. Sale prepeistorshio or disregarded | The owner’
entity ewned by an ndividual
6. Granter trust fling under Optional The granter

Form 1099 Filing Methed 1 {ses
Fegulations sectien 1.671-4(EN20
A0

For this type of account: Give name and EIN of:

7. Disregarded entity rol owned by an | The cwner
irvicual

8. Avalid trust, estate, or pension trust
9. Corporation or LLC electing
corparate stalus an Forn BB32 or
Form 2553
10, Assnciation, cub, religious,
charilable, educational, or olher lax-
exerpl organization
11. Parinerghip or muli-mermisar LLC
12, A broker ar registersd nomnas

13. Accaunt wilh the Department of
Agriculture in the name of a public
sttty (sueh a2 a slate or local
govemment, schol distied, or
prigon) hat receives sgricultural
program payments

14. Granter trust fling undes the Farm
1041 Filing Methed er the Optional
Form 1099 Filing Methed 3 {ses
Fegulations sectien 1.671-4(EN2H0
Bh

Legal entity’
The comsaratian

The organization

The partership
The beaker of neminee

The public entity

The frust

‘uﬂﬂm:mlniuhhnmumﬁu parson whose numbsar you umish. I only ore person onoa
joint ancount has an S5M, that person’s number must ba fumished.

tmhmmlm furmish thie minar's S5

* s musst show ypour indvidual namae and you may aso enber your business or DBEA namae on
tree "Busingss namedisregarded entity” name BNe. Yiou My use ather your SSM or EIN (i you
hawve one), but the IRS encowrages you bo use your SEM.

'LE‘ITI"."I and Ciroia th nama of T S, Bs1a0e, OF Pandion tnust. (Do not fumish ta TIN of T
personal representative or rusbes unless the legal entity Fsell is not designated in the account
tithe.) Also soo Spockal rules for parfnershios on page 2.

"Mote. Gramior also must provide a Form WeS o tnusbes of trust.

Maobe. If no name is circled when more han one name 8 Bled, the number will ba

congiderad 1o be that of the first narms listed.

Secure Your Tax Records from Identity Theft

Icfanity thafl eecurs wihan somsons Uses your persanal information such as your
name, S5, or other identifying information, without your permissson, 1o commit
fravid or ather crimes. An identity thisf may use your SSN o get & job or may fls 3
tax refum using your SSh o receive a refund.

Te reduce your fsk:

+ Pratect your SSM,
= Ensure your employer is protecting your 35N, and
= Be careful when choosing a tax preparer.

I your tax records are affected by identity theft and you receive a notice fram
the IRS, respond right away to the name and phone number printed on the IRS
nolice or letler.

If yous e records are nal currently affected by idemity thafl but you think you
are At risk dus 1o & losl or Slolen purss or walet, questionable credil card activlty
or cradit report, contact the IRS ldentity Thalt Holline at 1-800-30E-4400 ar submil
Foarm 14030,

Fer mces information, sse Publication 4535, identity Thehl Prevention and Viem
Assistance.

Vietime of identity hell wha e expenenting Sconamic Fanm or a system
problem, or are sseking help in resolving tax problerms that kave not been resolyed
threugh normal channels, may be sigible lor Taxpayer Advocate Service [TAS)
assistance. You can reach TAS by calling the TAS toll-iree case intake Ene at
1-BF7-T77-4776 o TTY/TOD 1-800-B25-4058,

Protect yourself from suspicious emails or phishing schemes. Phishing is the
eraalion and use of email and websiles designed bo mimic kgibmals business
amaila and webaites Tha mosl common act ismdingan Ermiail ko & user Tﬂﬂl
elairning b be an sstabilished legdimate enterprise in an attempl 1o seam M s
inbo surendering privale information al will be ussd for identity theft.

The IFS does nal infliale contacts with laxpayers via emais, Alse, the IRS does
riel raguest persenal detaibed infarmation Mrough emal er ask Laxpayers for the
PIM fiusribers, passwards, or similar secrel sceess nformation for therr eradit eard,
bari, er etbar finansial seeounts.

i} you recaive an unsobicited emzi:l.u'rng to be fram the IRS, forward this
ressage to phishing@is. gov. You may alsa report misuse of the IRS name, logo,
ar ather RS prepery b the Treasury Inspectar General far Tax Administration
[TIETA) 4t 1-B00-366-44B4. Yeu can forward suspicious ernalis b the Federal
Trads Carmrnission ab spamBure gov er contast tem ol wwn e gowidihe or
1-BTT-IDTHEFT {1-B77-438-4338)

Wisit IRS.gov 1o learn mare about identity theft and how 1o reducs your risk.

Privacy Act Notice

Section G109 af the Intermal Revenus Code requines you 1o provide yous camect
TIMN to persans (including Tederal agencies) wha are required to Bl information
reduirrss with the IRS 1o repert interest, dividends, o earain sther ineare pad b
you; morigage inenest yeu paid; the acguisition ar abandanment of secured

propedty: the cancalatian of debt: o eanribulions yau mass ta an IRA Archer
MEA, ar HEA. The parsen cobecting this form uses the infarmation on the farm ta
file infermation retume with the IRS, repoding the abeve mfermation. Aoutine uses
af thig ileernation ineluge ghing it to the Department of Justics for eid and
criminal litigation and to cilies, states, the District of Columbia, and ULS.
cammonsealths and posumm for usa in ﬂ'l‘i’liﬂtﬂﬁg their laws. The
infarmation abbs may be disclosed to olher countries under a treaty, to federal and
slale agpencies to enloroe civil and criminal laws, or to Tederal kw snfarcement and
imtelliganss sgensies bs cambal lemedsm. Yau must pravide yeur TIN whether ar
ril you are required 1o Be & tax retum, Urnder ssclion 408, payers rusl ganarally
wilhbeld & percantage of taasble mlerest. dividend, and certain alher payrmants to
A payes wha Soes Aol ghe 2 TIN 6 the payer. Canain panaltiss may aks apply for
providing fase er frandulent mfsernation.
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