The Maintenance Solution Innovator

Effectively and efficiently managing your equipment repair process

Specialty Underwriters is a leading provider of equipment maintenance management programs. The com-
pany offers a reliable, time-proven approach to managing equipment repairs, reducing operating costs and
providing ongoing analysis of measuring equipment reliability and vendor performance through key man-
agement reporting.

Contract Highlights:

¢ One point of contact for all equipment maintenance and management issues (including invoicing and
payment)

¢ Retain your repair/maintenance provider of choice, and Specialty Underwriters will contact these
companies as requested, process individual supplier invoices, and issue a consolidated invoice to you
on a monthly or quarterly basis

¢ Additional financial rebates

To learn more about E&l's SU Group contract, please visit www.eandi.org. You may also contact your E&
Member Relations Executive or Bob Cutler, E&I Portfolio Support Executive - Diversified Products & Services
at rcutler@eandi.org.

Be sure to check out Seven Reasons to Use E&l's SU Group Contract! E&l §§§’v‘i’§g§““ @

Sourcing. Strategy. Savings.®
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Contract Details

Contract Effective Dates: 9/1/2013 - 8/31/2018
with one 5-year renewal

Pricing/Discounts: Visit www.eandi.org for pricing

Place Orders With: For new accounts, contact Specialty Underwriters at 800-558-9910
for initial consultation.

Customer Service:
For equipment service for active accounts, call:
TELESERVE™ 800-833-7050.

Federal ID#: 39-1915737

Credit Cards Accepted: American Express, Diners Club, Discover, MasterCard and Visa
Payment Terms: Net 30 unless otherwise mandated by law

Invoicing By: Specialty Underwriters

Request Literature: marketinglit@eandi.org

Contract Number: CNR-01337

RFP: 683189
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Note: When placing orders, please identify yourself as an E&I Member. All pricing and contract terms are strictly confidential and recipients are
not authorized to disclose such information to competing suppliers or use it in negotiations with existing or potential suppliers.
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