Service Offerings i

JourneyBlazers
We drive student experience, operational efficiency & best
practices across university business and IT operations

Service & Support
Managed Services &

Health & Feasibility Implementation

| Assessments

Impact Projects

Data Cloud & Agentforce
Readiness

System of Systems
Architecture
Consolidation/Cost-take
out

Education Cloud
Migration

Education Data
Architecture

Technical Debt
Elimination

Proof of Concepts
Marketing Cloud ROI &
Contact Management

Education Cloud
Marketing Cloud
Advanced

Student Experience Design
Recruitment & Admissions
Student Success & Unified
Advising

Moments of Truth Impact
Projects

Advancement & Alumni
Relations

Agentforce

Upskilling

Skills enablement
DevOps & CI/CD
Governance &
Roadmapping
Proof of Concepts &
Ideation

Help Desk Support &
Maintenance
In-house Team
Support &
Collaboration




