What our customers say &

* * *** Mar 24, 2025 o Salesforce Verified @ Rob Oatman, CIO @ an Ivy League University

The team from JourneyBlazers is exceptionally skilled and eager to tackle challenging work. They have excellent depth in Marketing Cloud
and helped us work through a challenging issue requiring detailed analysis of our Marketing Cloud contacts. The investment will
immediately result in lowering our TCO for Marketing Cloud as we approach our next renewal. As a Higher Ed institution, we need
affordable partners with low overhead and deep technical skills to get the work done in an optimal manner. JourneyBlazers did not

disappoint!

*** * * Oct 3, 2024 o Salesforce Verified @ Chris Styles, AVP Digital Products @ Mational University

We have used a wide variety of partners to build and support our various Salesforce instances. The only one that we trust implicitly and
don't ever worry about is Journey Blazers. Their bids are always reasonable and the work that they accomplish is always to specifications.
Their CEO is a passionate enthusiast about the platform and his drive consistently challenges us to take that extra step. If you are a
Marketing Cloud customer you may find that they are particularly accomplished in finding and repairing ‘contact leaks' before your
renewal comes due. Given their pricing it is an effort that almost always has a hard ROL They are a trusted and valued partner for all of

our Salesforce endeavors,

Ak hkk Sep17,2024 € Salesforce Verified @

Kara Hite, Director Marketing Systems, CFA Institute

The entire team is great to work with. They are truly a part of your team and willing to help complete any task assigned them.

®* * * W Jun 24, 2024 O Salesforce Verified @ Carolyn Roman, Assistant 311 Director @ Town of Cary

The Health Check Journey Blazer's performed was instrumental in helping us understand the current state of our SFMC platform. As we
lacked internal expertise on our platform, their "no non-sense" approach and feedback gave us tangible direction on where and how to
address our challenges. Without their Health Check we would not have been able to move forward and utilize SFMC to it's full potential.




