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Utilizing Business Analytics to 
Improve Sourcing Events

Industry
Higher Education

Customer Since 
2015

Products Implemented
JAGGAER One 
Platform

Business Challenge
Client was looking for additional sourcing information to 
assist their data team in identifying suppliers that were 
awarded, diversity information as well as events that 
were associated with a contract. This information was not 
available to them within Business Analytics as a standard 
report. The CSM created a custom report for the team 
containing all the fields they requested and is currently 
being used by their analytics team to provide in-depth 
information on their sourcing events.

Approach to Solve
Client was looking for additional information within their 
reporting to track diverse suppliers, awarded suppliers, total 
contract value and contract header information within each 
sourcing event.

Solution
•	 Business Analytics Custom report was created.
•	 The report tracks sourcing and contract information.
•	 This information provides a full picture of their sourcing 
events and where they can improve.
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“Thank-you  for this report.  It made our work so 
much easier.”

Sourcing Manager

Value Achieved  
Using JAGGAER
•	 Increased visibility  
into diversity metrics

•	 Contract information 
is now tied to 
sourcing event 
which has provided 
an opportunity for 
improvements when 
setting up sourcing 
events

•	 Report has been 
shared with peers 
in other institutions 
and other higher-
education customers 
have mentioned that 
they would like this 
report as well.


